STEP BY STEP GUIDE TO SELF-PRINTING CERTIFICATE WITH WATERMARK

LicenceOne allows the Licensee to print watermark certificate(s). Do note the following conditions:
e Each selected certificate can only be printed once. If you need to re-print the selected

certificate, please contact the Animal & Plant Health Centre at 6316 5166 or 6316 5184 to
reset the print count.

e Self-printing is not applicable for consignments bound for EU Countries/Turkey/Argentina
for Phytosanitary Certificates.

e Please call the Animal & Plant Health Centre at 6316 5166 or 6316 5184 if you encounter
issues with the processing of certificates.

e Please contact Crimson Logic at 6774 1430 for technical issues with the watermarked
printer.

Steps to Print Certificate with Watermark

1. Loginto LicenceOne via SingPass or Foreigner ID
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2. Select MY PORTFOLIO
3. Click Licences in top menu
4. Click Print Icon
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5. Select the Original Certificate to print the Original Copy.
6. Click Print.

Warning! ™
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7. Java Applet will be loaded with preselected printer. Click Print.
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8. Repeat step 5 to select and print the Duplicate Copy.
9. Collect the Hard Copy of the printed certificate with watermark.




