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3 Easy Steps

3 easy steps to use the AVS Quarantine Management System!

Create an  
account

Log into  
QMS

Create a  
reservation



Create Account

Step 1: Launch QMS website (https://qms.avs.gov.sg/Public/Login.aspx)  

using browser.
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https://qms.ava.gov.sg/Public/Login.aspx


Account creation for SingPass holders



Create Account

Step 2: Click on “Login via SingPass” for SingPass user.
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Click here to login viaSingPass



Create Account

Step 3: Enter your “SingPass ID” and “Password”, and click Login
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Create Account

Step 4: SingPass OTP Login
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Create Account

Step 5: QMS Registration Screen for New User
Note:

• Customer will be redirected to user preference page with auto filling of the details from MyInfo system.

• After Successful registration, customer will be redirected to login page. Customer should use SingPass for subsequent login into the system.

ClickProceed



Create Account

Step 6: “Login via SingPass” to access QMS system
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Click here to login viaSingPass



Create Account

Step 7: Home page displayed after the successful login via SingPass
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Account creation for CorpPass holders



Create Account

Step 2: Click on “Login via CorpPass” for CorpPass user.

12

Click here to login viaCorPass



Create Account

Step 3: Enter your “UEN/Entity ID”, “CorpPass ID” and “Password”,  
and click Login
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Create Account

Step 4: CorpPass OTP Login
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Create Account

Step 5: Home page displayed after the successful login via CorpPass
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Account creation for Non-SingPass/Non-CorpPass
Foreigners



Create Account

Step 1: Account creation for Non-SingPass/Non-CorpPass
Foreigners

Click  

here
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Create Account
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Step 2: Fill up Personal details, Address details and Security Verification

Notes:

 This 2FA account creation isonly applicable for foreigners without  
SingPass/CorpPass. Singaporeans and Singapore PR should use  
SingPass/CorpPass for login into the QMSsystem.

 Fields marked with red star (*) denotes a mandatory field, It must be  
filled.

 Choose your own QMS Login Id (Minimum of6 alphanumeric
characters)

 Enter a valid email address to receive user id and password.
 Enter valid OTP Mobile Number for 2FA SMS Authentication.
 User ID and Password should not be the same.



Create Account

Step 3: After filling up all required fields click on Proceed button

Click Proceed



Create Account

Step 4: After Successful profile creation, message will be displayed
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Create Account

Step 5: After Successful profile creation, a notification will be sent.

Notes:

•After successful registration, an email will be sent to the email address you have specified during  
registration. The email will contain the user id and password to login to QMS

Email Sample
From: noreply@qms.avs.gov.sg
Date: 5 December, 2013 11:08:04 amGMT+8  
To: <your email address>
Subject: AVS-QMS Registration Successful
Dear XXXX,
Your registration was completed successfully! Here is your login information:
Username : <your user name
Password : <your password>  

Thank You.
Animal & Veterinary Service

This is a system generated message. Please do not reply to this email.
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mailto:noreply@qms.ava.gov.sg
mailto:the83b@gmail.com


How to change password



Login to QMS

Step 1: Login to QMS with user id and password
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Login to QMS

Step 2: After first successful login, QMS will ask the user to change

the password.
Note:
Change the password and set a new password that you can remember.
Enter the old password and new password in change password screen.
New passwordmust adhere to the passwordpolicy
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Login to QMS

Step 3: Change password and login again
Note:

After successfully changing the password, a message will be displayed and QMS will automatically redirect to login page.
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How to change OTP Mobile Number Before Login



Change OTP Mobile Number

Step 1: Login to QMS with user id and password
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Step 2: Click Modify OTP Mobile Number button
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Change OTP Mobile Number

Click here



Step 3: Fill in the Registered Email Address and the New OTP Mobile 
Number details and click on the Submit button
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Change OTP Mobile Number



Step 4: After Successful authentication, a notification will be sent.

Notes:

•After successful authentication of Registered Email Address, an email will be sent to the email 
address you have specified during  registration. The email will contain a Verification Code to reset 
your OTP Mobile Number in QMS.

Email Sample
From: noreply@qms.avs.gov.sg
Date: 16 July 2018 11:08:04 amGMT+8  
To: <your email address>
Subject: AVS-QMS : Verification Code to Reset OTP Mobile 
Number

Dear Sir/Madam,
The verification code to change your mobile number used to receive One-Time Passwords (OTP) in 
Quarantine Management System (QMS) is XXXX.
Thank You.
Animal & Veterinary Service.
This is a system generated message. Please do not reply to this email.

30

Change OTP Mobile Number

mailto:noreply@qms.ava.gov.sg
mailto:the83b@gmail.com


Step 5: Fill in the Verification Code obtained from the Email and click on 
the Submit button
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Change OTP Mobile Number

Enter Verification

Code



Step 6: OTP Mobile Number is successfully changed in QMS
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Change OTP Mobile Number



Create a reservation



Create a Reservation

Step 1: Login again with user id and password for 2FA Authentication
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Create a Reservation

Step 2: Click “Get OTP via SMS” to receive the SMS OTP to your registered  
OTP Mobile Number, Enter the SMS OTP and click Submit

35



Create a Reservation

Step 3: Home page displayed after the successful login via 2FA
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Create a Reservation

Step 1: After login, click on Reservation Menu to see quarantine
reservation forms
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ReservationForms



Create a Reservation

Step 2: View and Read Quarantine Reservation for Cats andDogs  
Information Page
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Click toExpand

Click toProceed



Create a Reservation

Step 3: Fill up reservation details to check availability of room
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Create a Reservation

Step 4: After filling the details click on “Check availability”
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Click to CheckAvailability



Create a Reservation

Step 5: Fill up Pet details and attach supporting documents

Click to see feeestimation

Clickto attach documents
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Create a Reservation

Step 6: Attaching supporting documents
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Create a Reservation

Step 7: Click “Show Estimated Fee” to see Fee estimations
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Create a Reservation

Step 8: Check all declarations and click on “Submit” to see Confirmation
page
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Create a Reservation

Step 9: Verify all details and Click “Proceed” to submit the quarantine  

reservation application
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Create a Reservation

Step 10: Success Message will be displayed and email confirmation will be
sent to the registered email address.
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Payment for Approved Reservations
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Step 1: Click on the Approved reservation to do Payments for theReservation

Click on the QRC NO to Pay
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Step 2: Confirm Reservation Details and Click “Make Payment” to Proceed

Clickto initiate payment



Step 3: Click “Make Payment”
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Click toProceed to Payment



Payment Method for Users with PayPal Account



Step 4: Enter PayPal Account Details and Click“Login”
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Step 5: Link Card Details with PayPal
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Step 6: Once card details are synced, click “Continue”
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Step 6: Finally Confirm the Payment details at the QMS-AVAand  
Click “Pay Now With PayPal”
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Click to Finish Payment Process



Step 8: Payment process is complete and Payment Receipt isobtained
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Payment Method for Users without PayPal Account



Click to Proceed
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Step 4: Click “Checkout as Guest” in the PayPalScreen



Step 5: Fill in all the details and click “Continue”
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Step 6: Finally Confirm the Payment details at the QMS-AVAand  
Click “Pay Now With PayPal”
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Click to Finish Payment Process



Step 7: Payment process is complete and Payment Receipt isobtained
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Thank You


