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3 easy steps to use the AVS Quarantine Management System!

Create an Log into Create a

account QMS reservation
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Step 1: Launch QMS website (https://gms.avs.gov.sg/Public/Login.aspx)
using browsetr,
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Since 5 July 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00 kE)
Login Announcements Useful Links
Singapore Corporate Access or CorpPass is a single Quick User Guide (pdf, 1.71 MB)
NEW corporate digital identity for business users to conduct
|
ACCOUNT Government-2-Business (G2B) transactions. From 7 Dog Licencing
Nov 2016, business users can register for their Import Licence
* -
Password | CorpPass accounts. Please register for CorpPass now at
WWW.COrppass.gov.sg. Veterinary Conditions
Ecigot Passwoed? I Login | | Clear l Dog Licence Non HDB
Unlock My Account? Dog Licence HDB

amsam Nl Adpe b oo

Login via |SjngPass CorpPass

Last Updated On 08 Feb 2019 Copyright © 2019 Government of Singapore. All rights reserved.| Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 9.0+
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Account creation for SingPass holders
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Step 2: Click on “Login via SingPass” for SingPass user.
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Since 5 July 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00KB)
Announcements Useful Links
Singapore Corporate Access or CorpPass is a single Quick User Guide (pdf, 1.71 MB)
corporate digital identity for business users to conduct . ,
Government-2-Business (G2B) transactions. From 7 Dog Licencing
Nov 2016, business users can register for their Import Licence
Sword * CorpPass accounts. Please register for CorpPass now at
WWW.COrppass.gov.sg. Veterinary Conditions

Dog Licence Non HDB

Dog Licence HDB
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Co rPPass

Last Updated On 08 Feb 2019 Copyright © 2019 Government of Singapore. All rights reserved.| Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 9.0+
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Step 3: Enter your “SingPass ID” and “Password”, and click Login

Singapore Government
Singapore Personal Access Integrity - Service - Excellence

SjnglPass = a

A- A A+ .é' Contact Us | Feedback | Sitemap

FAQ About Us Video Guides Counter Locations News

Announcement for Upcoming Scheduled Maintenance

SingPass will be undergoing scheduled maintenance from 12am to 8am on 9 Oct, and will not be available during this period. Thank you. [Note: Your SingPass
account contains a lot of personal data. Please do not share your SingPass username and password with others ].

Received your PIN mailer yet? Use it to activate your 2FA!
From 5 July 20186, you'll need 2FA to view your CPF statements, file taxes etc.To Log|n
get a new PIN mailer, SMS: Resend pin mailer<space=NRIC<=space>=Postal

- ; SingPass ID Password
Code to 78111. E.g. Resend pin mailer S1234567A 098765
Security Advisory
Use strong passwords that are alphanumeric and contain °g
8-24 characters Forgot SingPass ID or Password?

Change your passwords regularly

. - > : e
Get tips from the GoSafeOnline website on how to protect Ron‘thave a SingPass 107 Regslar Now

HRIAIL agaNRLEyEaT Reials Received an SMS about 2FA auto-registration? Find Cut More

Last updated on 05 July 2015

Privacy Statement | Terms of Use | Rate This Website ® 2015 Government of Singapore
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Step 4: SingPass OTP Login

- . X
Announcement for Upcoming Scheduled Maintenance
SingPass will be undergoing scheduled maintenance from 12am to Bam on 9 Oct, and will not be available during this period. Thank you. [Mote: Your SingPass
account contains a lot of personal data. Please do not share your SingPass username and password with others.].
Welcome: KANNAN MAGESH Log Out

2-Step Login
with SMS OTP

A One-Time Password (OTP) has been sent to you via SMS.

Please enter the 6-digit OTP in the below box

Mobile Number: xxx5015

V Cll'.'.k here
OTP: Resend OTP

If you do not received the SMS OTPR, please click "Resend OTP".

Mote: Please do not click 'BACK!' or 'REFRESH' on the browser as it may end your transaction.
Last updated on 05 July 2015
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Sjg@_ QMS Registration Screen for New User

. a.avmervw//beredrecledlv user preference page with auto filling of the details from MyInfo system.
Aﬂer.svaesgi// registration, custormer will be redirected to login page. Custormner should use SingPass for subsequent login into the system.
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Custom Search S

» USER PREFERENCE

S INGCHes MAancaiDey Seios

HOte Tria oroftie TegRUENDIN B OOy TS NS Qs SR ORNETE 1If 5O ATSUE IKE 10 rTEgINET B8 8 DI SN0 TRt TR SRt 83O OF 100 ENIOWN IR SITTICLINE S WAR FRS BT ETICA | SWese TontecT l
AA (=45 508 258>

' RESPONSE FROM MYINFO

Pisece note that the Selow detade Are PO ated from MyInfo By stem

J] persorar ceTans

Name -~ [Fust User ] Emat Ascress - fest Stest com ]
icentmcaton Type - [RIOC v Icenstcanon Numoer - [ ]
Contact numoer - B5_]-[(3345678 ] mescerts Contact Numeer B5_|-[£2325678 1

COUnDy COCR A Oer TOuN)y Cooe~ armper

Prefered Eman Adoress “ fest Gtest com
Vore Emes meTTIeO s » 29 B T ID DNE SURNTRS &N AUTRES

I ADDRESS DETALS

Country - (SIS v ] Fostal Coge - 57573 ]
Biockmouse Number TGP ] Sunong Name BRADODELL VIEW |
Steet Name - ERADDELL HILL ] Levei s uee B3 I-B |
=state Type - fion-nOB ] ClickProceed

l SECURITY VERIFICATION

Sacumty Queston - [SEEET=

/'/]
/ /
Securty Answer - | / /|
N2IE You W 03 12 S0P, AR SECu™) DUeITS® E SN RET 12 rESe! JOur AW E M
Vermcavon Cooe CalS BLNCS o= Enter the Venncaton Cooe - [ ]

( [ cwer [ Process |[ cancer | |
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Step 6: “Login via SingPass” to access QMS system

Singapore Government
Integrity - Service - Excellence
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Since 5 July 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00KB)
Announcements Useful Links
Singapore Corporate Access or CorpPass is a single Quick User Guide (pdf, 1.71 MB)
corporate digital identity for business users to conduct . ,
Government-2-Business (G2B) transactions. From 7 Dog Licencing
Nov 2016, business users can register for their Import Licence
CorpPass accounts. Please register for CorpPass now at
WWW.COrppass.gov.sg. Veterinary Conditions

Dog Licence Non HDB

Dog Licence HDB

Sagesen Nvwnsl Acoes Cmaapuas Canpe st b

Login via\Inglass| | CorpPass

Last Updated On 08 Feb 2019 Copyright © 2019 Government of Singapore. All rights reserved.| Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 9.0+
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Step 7: Home page displayed after the successful login via SingPass

A Singapore Government
Inmtegrity - Service - Excelience
5 y ANIMAL & Contact Info | Feedback | Sitemap
\ (d \S/EEJS'F(‘:?ARY M Custom Search ]
A chaster of NParks Quarantine Management System

m RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Weicome publicuser ; Last login on : 14 March 2019 10:458:15

HOME

NEW RESERVATIONS

I THE FOLLOWING ITEMS REQUIRE YOUR ATTENTION
> Quarantine Application - Cats, Dogs

No (s) Pendi g r
R R R > Quarantine Application - Small Mammals

I THESE ARE YOUR CURRENT RESERVATION(S)

No Record{s) Found

I QUARANTINE IN PROGRESS

No Record(s) Found

Last Updated On 13 Feb 2019 © 2019 Government of Singapore | Privacy Ststement | Terms of Use | Rate this e-service | Best viewed using IE 9.0 and above
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Account creation for CorpPass holders
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Step 2: Click on “Login via CorpPass” for CorpPass user.

Singapore Government
Integrity - Service - Excellence
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Since 5 July 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00KB)
Announcements Useful Links
Singapore Corporate Access or CorpPass is a single Quick User Guide (pdf, 1.71 MB)
corporate digital identity for business users to conduct . .
Government-2-Business (G2B) transactions. From 7 Dog Licenang
Nov 2016, business users can register for their Import Licence
Password * CorpPass accounts. Please register for CorpPass now at
WWW.COrppass.gov.sg. Veterinary Conditions

Forgot Password? Dog Licence Non HDB

Unilock My Account?

Login via

Doqg Licence HDB

Last Updated On 08 Feb 20192 Copyright © 2019 Government of Singapore. All rights reserved.| Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 9.0+
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Step 3: Enter your “"UEN/Entity ID” “CorpPass ID” and “Password”,
and click Login

Singapore Corporate Access Slngapore Govemment
CO y PaSS Integrity - Service - Excellence

A A & ContactUs | Feedback | Sitemap | FAQ

Log in with CorpPass

©®@ & © ©

Remember Entity ID

Forgot Entity / CorpPass ID or Password

13
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Step 4: CorpPass OTP Login

ViaSMS

Via SMS =

Click the button below to get your 5-digit One-Time Password(OTP) viz EMS

Get OTP via SMS
O
Mobile OTP*@
|

14
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Step 5: Home page displayed after the successful login via CorpPass

A ; - Singapore Government
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( SERVICE SIS Custom Search |:|

A clover of NPorks Quarantine Management System

m RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome publicuser ; Last login on : 14 March 2019 10:54:46
HOME

NEW RESERVATIONS

I THE FOLLOWING ITEMS REQUIRE YOUR ATTENTION
> Quarantine Application - Cats, Dogs

fofiecarcie) Sendion > Quarantine Application - Small Mammals

I THESE ARE YOUR CURRENT RESERVATION(S)

No Record(s) Found

l QUARANTINE IN PROGRESS

No Record(s) Found

Last Updated On 13 Feb 2019 © 2018 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using iE 9.0 and above ] 5
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Foreigners
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Step 1: Account creation for Non-SingPass/Non-CorpPass
Foreigners

&
" ANIMAL &
\ d VETERINARY

SERVICE AN Y (s Y s Googh Custom Searct | [EY
0

i
A cluster of NPorks : . | 3 : CA

I\/wm*uvinn@mx
\/;] em

for Dogs, Cats and Small Mammals in Singapore

Singapore Government
Integrity - Service - Excellence

Contact Info | Feedback | Sitemap

-\
ie 5 July 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Re)\ krvation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00 KB)

Login Announcements Useful Links
Singapore Corporate Access or CorpPass is a single Quick User Guide (pdf, 1.71 MB)
NEW Veaine ' I corporate digital identity for business users to conduct
3 3 oq a
ACCOLINT Government-2-Business (G2B) transactions. From 7 Dog Licencin
i R Nov 2016, business users can register for their Import Licence
Password I I CorpPass accounts. Please register for CorpPass now at

WWW.COrppass.gov.sg. Veterinary Conditions

Forgot Password? l Login ] I Clear ] Dog Licence Non HDB

Unlock My Account? Dog Licence HDB

-

Login via |SyngPass CorPass

Last Updated On 08 Feb 2019 Copyright © 2019 Government of Singapore. All rights reserved.| Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 9.0+

17



f"(_ y
(- \:ﬁ?

N

P | ANIMAL & M
0 kit Create Account e

Step 2: Fill up Personal details, Address details and Security Verification

Notes:

o This 2FA account creation isonly applicable for foreigners without
SingPass/CorpPass. Singaporeans and Singapore PR should use
SingPass/CorpPass for login into the QMSsystem.

o Flelds marked with red star (*) denotes a mandatory field, It must be
filled,

o (Choose your own QMS Login Id (Minimum of6 aljphanumeric
characters)

o Enter a valid email addlress to receive user id and password.

o Enter valid OTP Mobile Number for 2FA SMS Authentication.

o UserID and Password should not be the same.

18
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Step 3: After filling up all required fields click on Proceed button
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A kot of toeh: Quarantine Management System

’ Singapore Government

IMogrity - Service - Excelence

Contact Iinfo | Fecdback | Sitemap

Custom Search D

USER PREFERENCE deates ficics
Nots: This profic regstration is only for indvidual ot osnaers. ¥ yoi would 1o 10 regisior as a pet shopdpat famMmipat Soent, or if you encouniaer diMousties with regisiration, plaasa contact
NParksAVS [+65 H805 2991 ).

l PERSONAL DETAILS

QMS Lagin ld = I l

Min. coe sighabat and at laast 6 charactars recgsrad]

Name [ ] Em=sil Addre=s [ ]
Idemtiication Type -~ [ Selex v ] Idemification Number = [ ]
Contact Number [ 1-1 ] Re=dential Contact Number | 1-1 ]
Country coge-rumbean) (Country coge-hismder)
OTP Mobie Number - [ 1-1 ] Office Contisct Number | 1-1 |
(Coundry ccoa-rimder)
NOtE® THE Coundry oode Shcug Nct D& precegag Wik 220 {Cowuntry coga-riumdear)
J] scoress peTaRs
Country - [~ Seiea v | Black { House Number - [ |
Street Name - | ] Building Name | ]
e e N — Sy ]
Prowinoe ( State | ] Fozial Code - | ]

I SECURITY VERIFICATION

Security Question - [ Salect

Securty Answer  * |

MNala: ¥

» esat your pass

Verfication Code Enter the Verificaton Code [ ]
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Step 4: After Successful profile creation, message will be displayed

@iccoun;"has;' been creaie& successfﬁiiy and the password-ﬁas‘been seni t>04
your email address

oK
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Step 5: After Successful profile creation, a notification will be sent.

Notes:

o After successful registration, an email will be sent to the email address you have specified during
registration. The email will contain the user id and password to login to  QMS

Email Sample
From: noreply@agms.avs.qov.sq

Date: 5 Decembey; 2013 11:08:04 amGMT+8
1o: <your email address>
Subject: AVS-QMS Registration Successiul
Dear XXXX,
Your registration was completed successfully! Here is your login information.
Usermame : <your user name

Password : <your password>

Thank You.
Animal & Veterinary Service

This is a system generated message. Please do not reply to this emall.
21
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How to change password
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Step 1: Login to QMS with user id and password

Singapore Government
Integrity - Service - Excellence
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Since 5 July 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00K8)
Login Announcements Useful Links
Singapore Corporate Access or CorpPass is a single Quick User Guide (pdf, 1.71 MB)
NEW Usemaime [ I corporate digital identity for business users to conduct ) .
ACCOUNT Government-2-Business (G2B) transactions. From 7 Dog e cEneing
5 Nov 2016, business users can register for their Import Licence
Password | CorpPass accounts. Please register for CorpPass now at
WWW.COrppass.gov.sg. Veterinary Conditions
Forgot Password? I Login | | Clear ‘ Dog Licence Non HDB
Unlock My Account? Dog Licence HDB

Login via|SjngPass|| CorpPass

Last Updated On 08 Feb 2019 Copyright © 2019 Government of Singapore. All rights reserved.| Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 9.0+
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Step 2: After first successful login, QMS will ask the user to change

the password.

Note:

Change the password and set a new password that you can remember.
Enter the old password and new password in change password screen.
New password must adhere to the passwordpolicy

A Singapore Government
Integrity - Service - Excellence
ANIMAL & Contact Info | Feedback | Sitemap
\ VETERINARY o MS
SERVICE - Custom Search \:I
g A eludar of MParks Quarantine Management System

Welcome publicuser ; Last login on : 14 March 2019 10:46:50
CHAMNGE PASSWORD

* Indicates mandatory fields

Current Password * | |

New Password * | |

Re-Type New Password *

‘ Change Password H Cancel ‘

Mote: Pazswords must satisfy the following criteria:

« Must contain at least 1 alphabet in caps
« Must contain at least 1 number
« Must be of minimum 8 characters in length

Last Updated On 13 Feb 2019 @ 2019 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 9.0 and above 24




ANIMAL &

VETERINARY Login to QMS Tt Gy

A clusser of NParks

Step 3: Change password and login again

Note:
After successfully changing the password, a message willl be displayed and QMS will automatically redirect to login page.
4 . -1 : Singapore Government
Integrity - Service - Excellencs
o ANIMAL & Contact Info | Feedback | Sitemap
\ VETERINARY QMS
\ SERVICE Custom Search ]
o A cluster of NPorks Quarantine Management System
Welcome publicuser ; Last login on : 14 March 2019 10:46:50
CHAMNGE PASSWORD * Indicates mandatory fields

|Password successfully changed. The page will redirect to Login Page in 5 seconds. If the page does not redirect, please dlick here.

Current Password *

Mew Password *

Re-Type New Password *

| Change Password ” Cancel |

Mote: Passwords must satisfy the following criteria:

= Must contain at least 1 alphabet in caps
= Must contain at least 1 number
» Must be of minimum & characters in length

Last Updated On 13 Feb 2019 & 2019 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 9.0 and above
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Step 1: Login to QMS with user id and password
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Since 5 July 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00KB)
~
Login Announcements Useful Links
Singapore Corporate Access or CorpPass is a single Quick User Guide (pdf, 1.71 MB)
NEW Usemame * I corporate digital identity for business users to conduct . '
ACCOUNT Government-2-Business (G2B) transactions. From 7 DogLicencing
* Nov 2016, business users can register for their Import Licence
Password | CorpPass accounts. Please register for CorpPass now at
WWW.COrppass.gov.sa. Veterinary Conditions
Forgot Password? | Login | | Clear I Dog Licence Non HDB
Unlock My Account? Dog Licence HDB

Sagean Nrwnnl Agest s o s

Login via|SjngPass| | CorjpPass

Last Updated On 08 Feb 2019 Copyright © 2019 Government of Singapore. All rights reserved.| Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 9.0+
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Step 2: Click Modify OTP Mobile Number button

A Singapore Government
Integrity - Service « Excellence
? c ANIMAL &
l VETERINARY m Contact Info | Feedback
SERVICE

A cluster of MParks Quarantine Management System

2FA AUTHENTICATION

Login with SMS

LogimMwith SMS = Input the 6-digit Secure PIN

|| GetOTP via WS |

) . | Submit || Cancel
Modify OTP Mobile Mumbsr

28
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Step 3: Fill in the Registered Email Address and the New OTP Mobile
Number details and click on the Submit button

A Singapore Government
Integrity - Service - Excellence
? ANIMAL &
l VETERINARY OM Contact Info | Feedback
SERVICE \ Y
. A cluster of MPorks Quarantine Management System

2FA AUTHENTICATION

Change OTP Mobile Number

Registered Email Address: * | |

New OTP Mobile Number: * | | ) | |

(Country code-Number)
Nate: The counfry code should not be preceded with ze

| Submit H cancel

29
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Step 4: After Successful authentication, a notification will be sent.

Notes:

o After successful authentication of Registered Email Address, an email will be sent to the email
address you have specified during registration. The email will contain a Verification Code to reset
your OTP Mobile Number in QMS.

Email Sample

From: noreply@aqims.avs.gov.sq

Date: 16 July 2018 11.:08:04 amGMT+8

1o: <your email address>

Subject: AVS-QMS :: Verification Code to Reset OTP Mobile
Number

Dear Sir/Madam,

The verification code to change your mobile number used to receive One-Time Passwords (OTP) in
Quarantine Management System (QMS) is XXXX.

Thank You.
Animal & Veterinary Service.

This is a system generated message. Please do not reply to this emall.

30
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Step 5: Fill in the Verification Code obtained from the Email and click on
the Submit button
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Singapore Government

Integrity - Service - Excellence

Contact Info | Feedback

2FA AUTHENTICATION

Enter Verification

Code Change OTP Mobile Number

Registered Email AddNss\*

[ ]

65 |-lo837178213 ]
Country code-Number)
‘e The country code 3howid not be preceded with Tem

New OTP Mobile Number:

Verification code has been sent to tI\ entered email address, kindly enter
the verification code here:

submit | Cancel |

31
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Step 6: OTP Mobile Number is successfully changed in QMS

A Singapore Government
Integrity - Service - Excellence
? ANIMAL &
{ VETERINARY M Contact Info | Feedback
SERVICE

A cluster of MPorks Quarantine Management System

|@ OTP mobile number has been updated successfully, dick "Get OTP via SMS' to get OTP in updated mobile number

2FA AUTHENTICATION

Login with SMS

Login with SMS * Input the G-digit Secure PIN

| || GetOTP via SMS |

Modify OTP Mobile Number | Submit | | Cancel ‘

32
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Step 1: Login again with user id and password for 2FA Authentication
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‘FQ:l Q(";ﬂ fédm ﬁlﬁlé\ Google Custom Search ES
Management
g System

% for Dogs, Cats and Small Mammals in Singapore

. ot
. N B
Since 5 July 2016, Second Factor Authentication (2FA) is required to access this e-Service. Please refer to the “Quick User Guide” in the Useful Links section.

Reservation of Animal Quarantine Space Home | About us | FAQS (docx, 21.00 k)

Quick User Guide {pdf, 1.71 MB)
NEW

ACCOUNT Usemame*l I Dog_Licencing

| Import Licence

Password *l

Veterinary Conditions

Forgot Pasaword?

| Login | | Clear | CorpPass Access Dog_Licence Non HDB
Singapore Corporate Access or CorpPass is a single :
corporate digital identity for business users to conduct ~ Dog.Licence HDB

¥ om— -

Unlock My Account?

Login via|SjngPass| | CorjPass
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A cluster of NParks

Step 2: Click “Get OTP via SMS” to receive the SMS OTP to your registered
OTP Mobile Number, Enter the SMS OTP and click Submit

V) Singapore Government

Integrity - Service - Excellence

Contact Info | Feedback

A cluster of NPorks Quarantine Management System

2FA AUTHENTICATION

Login with SMS

Login with SMS * Input the 6.digit Secure PIN

| | GetOTP via SMs |

‘ Submit | Cancel

35
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A cluster of NParks

Step 3: Home page displayed after the successful login via 2FA

A _ i Singapore Government
f * ‘\w Integrity - Service - Excellence
ANIMAL & N 725, B Contact Info | Feedback | Sitemap
\ 4 ;{EE;\S?&,\E]ARY cm A .{\. Custom Search (a]
Aaaasr ol Modks Quarantine Management System -

m RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome publicuser ; Last login on : 14 March 2019 10:54:46

HOME

NEW RESERVATIONS

I THE FOLLOWING ITEMS REQUIRE YOUR ATTENTION
> Quarantine Application - Cats, Dogs

No Bacard(s) fendiog > Quarantine Application - Small Mammals

I THESE ARE YOUR CURRENT RESERVATION(S)

No Record(s) Found

| QUARANTINE IN PROGRESS

No Record(s) Found

® 2018 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using IE 8.0 and above 36

Last Updated On 13 Feb 2019
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A cluster of NParks

Step 1: After login, click on Reservation Menu to see quarantine
reservation forms

A Singapore Government
Integrity - Service - Excellence
C'E\‘TIQAR?I\E &RY Contact Info | Feedback | Sitemap
A
\ 4 SERVICE (m Custom Search l:'
& alisber o NB ks Quarantine Management System
HOME :"’ RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Weicome publicuser ; Last login on : 14 March 2019 11:25:54

QUARANTINE RESERVATION

APPLICATION FORMS

> Quarantine Application - Cats, Dogs

> Quarantine AppNgation - Small Mammals

ReservationForms

Last Updated On 13 Feb 2018 ® 2018 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewad using [E 8.0 and above
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A clusser of NParks

Step 2: View and Read Quarantine Reservation for Cats and Dogs
Information Page

£

ANIMAL &
\ VETERINARY QMS
- SERVICE

A Taster 2l NPoks Quarantine Management System

Custom Search

HOME RESERVATION SEARCH

USER PREFERENCE PAYMENTS

LOGOUT

Winicome publicuser ; Last login on @ 14 Marck 2079 11:25:54

te QUARANTINE RESERVATION E-SERVICE

General Information

Wieicomea 10 tha Duarartine Managamant Systam! (OMS). which is managed by the Animal & Vetednary Service. a

a cisstar of the Natonal Parks Baanc

Please reac this mlomation pege carafuly bafone sLbmitting your Sopication

Do note that guaranting =naco s

s afocatad on & Srst-come-first served basis. During peak penads whan thamn is S swrge in damang, cuasrantina space
Space resanatons va OMS as early as & manths n advancs of

may bo tuly boocked. wa acocept quarantine

rrivial of your pRis

To faciltate smooth travel plans 1or your pets, ownars are advsoed 1o spoly 1or resarvation of quaranting space at isast 2 monthe In advan

+ Compiianca with Vetarinary Condaitions
+ Submission =~ Juamniing Raservation Fom
+ Issuance of Quarantina Resan@us® Cu= (QRC)

+ Procassing of appication

Paymant of deposit 10 confirm your guaranting reservaion

+ Appication for Import Licanca

Should yoo have any furhar Quaras, O encouniar Sy cifficultics with, your appication, Paose cantact us at +65 68
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A cluster of NParks

Step 3: Fill up reservation details to check availability of room

A Singapore Government
Integrity - Service - Excellence
\ CP]’IQQIAA‘] &RY Contact Info | Feedback | Sitemap
4 QNS
d SERVICE \ Custom Search G
A cluster of NPosks Quarantine Management System
HOME :"’ RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Weilcome publicuser ; Last login on : 14 March 2019 11:25:54

QUARANTINE RESERVATION * Indicates mandatory fields

I RESERVATION DETAILS

Country/Region of Export * [--Select- v|  Quarantine Duration * [--Select-- v ] Date of Arrival * :IE

No. of Dogs I:] Kennel (Air-Con) I:] $26.25 Per day Kennel (Fan) |:| $16.80 Per day
No. of Cats I:] Cattery (Air-Con) I:] $26.25 Per day Cattery (Fan) |:| $16.80 Per day

Import Type * &) Personal & Commercial Check Availability |

[imporiant Note: Quarantine Fee is charged per head. You may house a maximum of 2 small dogs per kennel or 3 cats per cattery. |

n o

2018 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using [E 8.0 and above

m

Last Updated On 13 Feb 2016
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A cluster of NParks

Step 4: After filling the details click on “Check availability”

A Singapore Government
Integrity - Service - Excellence
\ C,Eq]'lg?uAtjg‘RY Contact Info | Feedback | Sitemap
4 SERVICE M Custom Search (a |
Aol o Mok Quarantine Management System
HOME :"' RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome publicuser ; Last login on : 14 March 2018 11:25:54

QUARANTINE RESERVATION * Indicates mandatory fields

I RESERVATION DETAILS

Country/Region of Export * [--Select— v]|  Quarantine Duration *[--Select-- v] Date of Arrival * I:E

No. of Dogs :, Kennel (Air-Con) :] $26.25 Per day Kennel (Fan) |:] $16.80 Per day
No. of Cats l:l Cattery (Air-Con) l:l $26.25 Per day Cattery (Fan) I:I $18.30 Per day

Import Type * & Personal © Commercial |  Check Availability |

/
|imporiant Note: Quarantine Fee is charged per head. You may hoys€ 3/maximum of 2 small dogs per kennel or 3 cats per cattery. |

Click to CheckAvailability

@
m
N
1

Last Updated On 13 Feb 2019 2018 Government of Singapore | Privacy Statement | Terms of Use | Rate this e-service <t viewed using |E 8.0 and above

40



_—

-l
.74 VETERINARY Create a Reservation e
{ SERVICE .
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Step 5: Fill up Pet details and attach supporting documents

I AVAILABILITY DETAILS

Ayaiable Dates 2722018 W 28MmA2018 WY 0103209 ' 02032018 W 04032019 Y 0S0320M0 W 06m2014
Paymeant Mode MoteThe chosen payment mods will be defaulted for future transactions of this reservation.
I DOG DETAILS

[Fleass noie that banned breeds are nof allowed for impor. Flease refer to the Cuarantine Resenvation Information page for more detsils

Medical
S.Mo. | Pet Mame * Bresd* DOB* (MM/YYYY) | Gender* Microchip No.* | Colour+ Lot History/Special | Docurments*
Allocation®* Diet

| — — ) vl o v

Clickto attach documents

I CAT DETAILS
Ress Medical
S5.No. | Pet Name * Breed* DOB* (MM/YYYY) | Gender* Microchip Mo.* Colour* All . . History /Special | Documents*
jocation Diet

| — I B[ 3 R g

I VETERIMARIAN PREFERENCE

Prefermed weterinarianiweterinary clinic fior ater@ﬁd’trﬁﬂlﬁt: __-—_\

Click to see feeestimation

{If, iin the opimion of the NParks @S Quarantine Siation st j arrange stendances

I ESTIMATED FEE

| Show Estimated Fae 41
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A clusser of NParks

Step 6: Attaching supporting documents

Manage Supporting Documents

Following typ= of documents are allowed (*.doc™ docx™ d=r s pdi™ jpgh
Each supporting document showld not exceed the sipe of 2000 KB

Mo Document Type Upload

Rabies vaccination record/certificate with Choose File | Pet Detail1 jpg @

micrechip number®
Rabies Serology test report® Choose File | Pet Detail 2jpa @

Photo showing the face and body of the dog
(for mixed/ cross breeds) Choose File

Mo file chosen

42



_—

() Srvice Create a Reservation Lol

A clusser of NParks

Step 7: Click "Show Estimated Fee” to see Fee estimations

I ESTIMATED FEE

&
5 . ANIMAL &
4 VETERINARY

| Amend Pet details |

I QUARANTINE FEE ESTIMATION

Airconditioned Kennel Fee (5%} : 26.25 Fan Fited Kennel Fee (53) - 0.00

Airconditioned Cattery Fee (S§) : 26.25 Fan Fit=d Cattery Fee (33) - 0.00

Transport Fee (S5) : 142.00

Estimated Total Quarantine Fee (55 1.723.00 Estimated Deposit Amount {33) :  673.00
[This guaranting fa= Ooas not NCiude the BC0-NGC CNARRES, WIS mey B2 2gded for vaRGUS rea50ns Shed iINClute Mecicadon, vaccinaten =i |

I DECLARATION

| hawve read and understood the information presvided in the Quarantine Resamvation Information Page. | hersby declare that:
The information provided in my application is comect and true.
| indemnify AS/NParks of any claims arising from this application and the subsequent importabon/guarantne/exportaticnitranshipment of the animals.

| understand that the quarantine space will only be confimed after a deposit has been made, and the deposit is non-refundable. Amendment fees may also be incumed for
changes to confirmed reservations.

The animal(s) which | am importing isiare ot under the prohibited/banned list , and not pregnant at the time of export to Singapore.

| understand all the Terms and Conditions for quarantine

Save as Draft Submit Back to Home Print 43
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A cluster of NParks

Step 8: Check all declarations and click on “Submit” to see Confirmation
page

I ESTIMATED FEE

| Amend Pat deatails

I QUARANTINE FEE ESTIMATION

Airconditioned Kennel Fee {53) : 26.25 Fan Fited Kennel Fee (55) - 0.00
Airconditioned Cattery Fee (53) : 26.25 Fan Fited Cattery Fee (53) : 0.00
Transport Fee (55 - 145.00

Estimated Total Quarantine Fee (55) 1.72%.00 Estimated Deposit Amount (3F) : 67300

{Thic guarsntine fas goas agtinciuce tha sc-noc chargas, wiich may Ba aoded foF vaRGUS naasons Shad noude magicadon wacchadon afc |

I DECLARATION

| have read and understood the information provided in the Quarantine Reservation Information Page. | hereby declare that:
The information provided in my application is comect and trus.
lindemnify S¢S/NParks of any claims arising from this application and the subsequent importation/guarantine'exportaben'transhipment of the animals.

| understand that the quarantine space will only be confirmed after a deposit has been made, and the deposit is non-refundable. Amendment fees may also be incumed for
changes to confirmed reservations.

The animal(s) which | am importing is/are not under the prohibited/banned list . and not pregnant at the time of expert to Singapaore.

#| |understand all the Terms and Conditions for quarantine

44
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Create a Reservation

an NTT Communications Company

Step 9: Verify all details and Click “Proceed”to submit the quarantine
reservation application

Confirmation Summary

Air-Conditionad Catteres

Payment Mode

Estimated Total Fee Amount (SS):

Estimated Deposit Amount (SS5):

Country of Export : Ar

Quarantine Period :

Cats:1

Fan Fitted Cattanes !

: ONLINE

Arrival Date

Relegse Date:

- 27042017
PR (FAT AR

Y7IDEDN17

Fa R e At

Dogs:1

Air-Conditionad Kenngls : ¢

Fan Fitted Kennals

1,428 50 (Complers Quarannne Fee exduding ad-hoc charges E g Vaccinabon Medicabon etz)

578

57850 (FPlease pay this deposit amount once your rasernvabon is approved)

Proceed

Cancel

Note: Click "Proceed™ o Submif your reservabon. Status of your resernvanon vall be nonfied through email

45
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: Success Message will be displayed and email confirmation will be

Confirmation

Q Requested action has been performed successfully for QRC2017007016

[ ]
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Payment for Approved Reservations

47
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1%"Click on the Approved reservation to do Payments for the Reservation

A cluster NPo

’ Smgapore Government

Integrty « Service « Excellence

,:v’(
ANIVAL 8
Contact Info | Feedback | Sitemap
VETERINARY
e QNS

Custom Search D
flawdntel . Quarantine Management System

m RESERVATION SEARCH USER PREFERENCE PAYMENTS Locour

Welkcome Public User, Last login on : Tuesday, Aprid 11, 2017 111418 PM

» HOME

NEW RESERVATIONS

l THE FOLLOWING ITEMS REQUIRE YOUR ATTENTION
> Quarantine Application - Cats, Dogs

QRC Number m‘w :;;m'f. ate | Status Pet Owner Name Pets > Quarantine Application - Small Mammals
QRCSQIT007016 11/04/2017 27/04/2017 | Pending Payment S Prakash Car
1.009-1
l THESE ARE YOUR CURRENT ER
Click on the QRC NO to Pay
l QUARANTINE IN PROGRESS
No Record(s) Found
nle n men gepore | Poyacy Statement |
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Step2: "Confirm Reservation Details and Click “Make Payment” to Proceed

’ Singapore Government

Integrity « Service » Excelience

Contact Info | Feedback | Sitemap

Custom Search D

SEARCH USER PREFERENCE PAYMENTS LOGOUT

-
5 ANIVAL §
\ VETERINARY
() servie WS

fdawdniel - Quarantine Management System

HOME W' % RESERVATION
-

Welcome Public User; Last login on : Tuesday, April 11, 2017 1:14:18 PM
VIEW RESERVATION - QRC2017007016 * Indicates mandstory fields

Make Payment | Cancel Reservation| Back to Home |  Print |

I LINKS

< Clickto initiate payment
\iew Payments

I RESERVATION DETAILS

Country of Export *| Argentina v | Quarantine Duration E Days Dste of Amrival *|>7/04/2017
. o 2625 Per da ? ( 16.80 Perda
No. of Dogs Kannel 1A1r-~.9m|3 $2625 Perday Kennel |an,||js'5-d- erday
No. of Cats Cattery |_A,f_c°n‘.|j $2625 Perday Cattary lpan‘,B $18.20 Perday

Import Type* * Personal - Commercial

|Important Note: Quarantine Fes is charged per head. You may house 2 maximum of 3 small dogs per kennel or 3 cats per catiery. |

I PAYMENT DETAILS

Payment Moda ONLINE ¥ | Not=The chosen payment mode will be defaulied for future transactions of this reservation,

49
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Step 3:"Click “Make Payment”

5'? ANINAL 8
@ QMNS

A ditel. Quarantine Mansgement Systom

an NTT Communications Company

Singapore Government

INteGty * Sanice « Fxcationce

@

Contare jada | Feasoatk | Seemmas

HOME m SEARCH USER PREFERENCE PAYMENTS LOGOUT
Weoome SUoic User. Lastiogn on Tuseday ADW 11, 2017 11813 5M
= RESERVATION PAYMENT Nlcmes MGy BE
l PAYMENT DETALS

Daar S Praasn

GRC No.: QRC2S17070S

’W*IQ&T“UN!ICM'-‘Q 2o )

I TEMS PENDING

S MNo. Paymont DesOipton Arnount{S))
AL X e foc >y > a tee a3 ‘.

Tota amount pald 10 the reservation to-cate
Current Outstanding Amount (Tota Outstanding Amount - Total Amount Pakd) -

Pisase CHOOSS Iha paymant Gataway you Wish 10 Maka Payment with

o
$78.50

o N3VORR L3NG e owse”s “PALK EORNARD o "MEPRG S Domsrs

Fease DO NOT setiem e USRS TVOLGAOUE TEE TOTSECTON 88 T MG, SIAIE TNE SOSRTON O NG 37328 I leY INE WIS o e TIAS TN

Nt a0

e AZHCHL e 00T0NS O ThE SS208GC MO Tat oNCe
YOS RIENITIA BEsSTAN A B¢ SIS IeRE Comaiene Sace S Ou 18 e wIe S Condmaton sage pter s ment
Click toProceed to Payment -
| ~ Make Payment I [ Cancel
LAst Lodates On 20 Dag 20 € 20T Ovemmen Sogecow | Be.gty Sepmement Tpeg 2f Lae me‘inqngq Sest vivwes wsing € 50
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Payment Method for Users with PayPal Account
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"“Step 4: Enter PayPal Account Details and Click“Login”

' PayPal w $578.50 SGD -

Log In to PayPal ? a
pal
Email address Poy
Password Safer. Faster. Easier.

Welcome to the new PayPal checkout.
It's everything checkout should be
- faster, safer and more convenient

Stay logged in for faster checkout (2)

Having trouble logging in?

or

Check Out as a Guest

Terms Privacy Feedback © 1000-2017 @

Consumer advisory - PayPal Pte. Lid. the holder of PayPal's stored value facilty, does not require the spproval of the Monetary Authority of Singapore
Users are advised to read the terms and conditions carafully.

52
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"Step 5. Link Card Details with PayPal

Link card

First name Last name

|visa) ] |

Card number

Expiry Date Ccw
MM/YY 3 digits ==
Billing Address Add

n o

Cancel and return to Delphin Merchant's Test Store Terms Privacy Feedback ® 1900-2017 &

Consumer advisory - PayPal Pte. Ltd. the holder of PayParls stored value facility, does not require the approval of the Monetary Authority of Singapore
Users are advised to read the terms and conditions carafully.
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""Stép 6: Once card details are synced, click“Continue”

. PayPal w $578.50 SGD

Pay with Change )
(visa| Visa x-3737 $ 578.50
SGD

“ PayPal is the safer, faster

This transaction will appear on your statement as PayPal Way to pay

No matter where you shop, we help keep your
financial information secure.

Cancel and return to Merchant's Test Store Terms Privacy Feedback ® 1900-2017 &

Consumer advisory - PayPal Pte. Ltd. the holder of PayParls stored value facilty, does not require the spproval of the Monetary Authorty of Singapore,
Jsers are gdvised to read the terms and conditions carafully.
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Step:6+-Finally Confirm the Payment details at the QMS-AVAand
Click “Pav Now With PavPal”

’ Singapore Government

A
( Integrity « Service » Excellence
5 ANINVAL 8 Contact Info | Feedback | Sitemap
\ VETERINARY m
(M) servce

Custom Search D
Adaw dnreh Quarantine Management System

HOME :’,‘ RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Wekome Public User; Last login on - Tuesday, April 11, 2017 1:14:18 PM

REVIEW & SUBMIT CHECKOUT * Indicates mandatory fields

You're almost done!

Review your information before you pay.

I PAYMENT DETAILS

items to be paid : DEPOSIT PAYMENT, TRANSPORT

Total amount to be paid . 578.50

I PAYER DETAILS

Click to Finish Payment Process

Selected Payment Account : PayPal Account
Payer Name : test buyer
Payer Email : buyer@yahoo.com

Pay _ﬂgﬂw

Last Updated On 30 Sep 2018 2 2017 Government of Singapore | Prvacy Statement | Terms of Use | Rate this ¢-service | Sest viewed using |E 8.0 and above 55
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Step8:"Payment process is complete and Payment Receipt isobtained
. ’ Singapore Government

Integrity = Service « Excellence

~
5 ANINAL 8 Contact Info | Feedback | Sitemap
\ VETERINARY M

(d SERV/CE

Custom Search C]
fldnel - Quarantine Management System

HOME Y RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome Public User; Last login on : Tuesday, April 11, 2017 1:23:23 PM

* Indicates mandatory fields

PAYMENT RECEIPT

Print

Dear Public User

Your transaction is completed successfully! Please take a printout of this page for your future references.

I RECEIPT DETAILS
Receipt Number: 170411135753141 Transaction Reference Number: 170411135753141

Payment Date : 11/04/2017 QRC Number : QRC2017007018

Payment Type : DEPOSIT PAYMENT,

Total Amount Paid (S$) : 572.5000
TRANSPORT

nt of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using |E 8.0 and above
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Payment Method for Users without PayPal Account
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Step4: Click “Checkout as Guest” in the PayPal Screen

' PayPal w $578.50 SGD -

Log In to PayPal ‘
;3

Email address

Password Safer. Faster. Easier.

Welcome to the new PayPal checkout.

— : — It's everything checkout should be
Stay logged in for faster checkout (2) -fz i

Having trouble logging in?

or

Check Out as a Guest

erms Privacy Feedback © 1000-2017 @

Consumer advisory - PayPal Pte. Lid. the holder of PayPal's stored value facilty, does not require the spproval of the Monetary Authority of Singapore
Users are advised to read the terms and conditions carafully.
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“Gtép 5: Fill in all the details and click “Continue”

an NTT Communications Company

P rayral 3 67T8.50 SGD
Pay with debit or credit card i"f

- PayPal is the safer, faster
trcten way to pay

e B —= .

BIMIng Address

o

=state
COMACE INTOITMation

MORRER. X @ 2020 ] | OnTR (e

o

The security you want
The protection you deserve.

wating & Pl o owret D PTOnet Dt
PayPal Buyer Protecoon " N osgn et o
favnle NOCROUL ervesry THrwe you Do See terTns
Croate a PayPal sccoumnt™? (Il Ondy Lakons & mocrsent )

Yes I'a ike 10 cfroate 8 Pay ol Becowsnt

-~

NGO, | Son't want an account o
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Step:6+-Finally Confirm the Payment details at the QMS-AVAand
Click “Pay Now With PayPal”

’ Singapore Government

Integrity « Service » Excellence

"
5 ANIVAL 8 Contact Info | Feedback | Sitemap
\ VETERINARY QMS
) serve

Custom Search C]
Adawdnreh Quarantine Management System

HOME :‘.‘, RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Wekome Public User; Last login on - Tuesday, April 11, 2017 1:14:18 PM

REVIEW & SUBMIT CHECKOUT * Indicates mandatory fields
You're almost done!

Review your information before you pay.

I PAYMENT DETAILS

items to be paid : DEPOSIT PAYMENT, TRANSPORT

Total amount to be paid . 578.50

l PAYER DETAILS

Click to Finish Payment Process

Selected Payment Account : PayPal Account
Payer Name : test buyer
Payer Email : buyer@yahoo.com

Pay __ly&w

Last Updated On 30 Sep 2016 2 2017 Government of Singapore | Povagy Statement | Terms of Use | Rate this e-service | Sest viewed using |E 8.0 and above 60
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Z+-Payment process is complete and Payment Receipt isobtained
’ Singapore Government

Integrity = Service « Excellence

~
5 ANINAL 8 Contact Info | Feedback | Sitemap
\ VETERINARY M

(d SERV/CE

Custom Search C]
fldnel - Quarantine Management System

HOME Y RESERVATION SEARCH USER PREFERENCE PAYMENTS LOGOUT

Welcome Public User; Last login on : Tuesday, April 11, 2017 1:23:23 PM

* Indicates mandatory fields

PAYMENT RECEIPT

Print

Dear Public User

Your transaction is completed successfully! Please take a printout of this page for your future references.

I RECEIPT DETAILS
Receipt Number: 170411135753141 Transaction Reference Number: 170411135753141

Payment Date : 11/04/2017 QRC Number : QRC2017007018

Payment Type : DEPOSIT PAYMENT,

Total Amount Paid (S$) : 572.5000
TRANSPORT

nt of Singapore | Privacy Statement | Terms of Use | Rate this e-service | Best viewed using |E 8.0 and above
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Thank You



