National Parks Board (NParks)

&

ANIMAL &

\ VETERINARY
SERVICE

A cluster of NParks

PALS User Guide

For Pet Owners



Table of Contents

1 Account Regqistration for First-time SingPass and Non-SingPass Users.................

2 Account Login for EXiSting USerS. ...ttt ittt st et e et e et aeeeeaneeesaeeeeeaneeens

3 Password Management

3.1. Password Reset (Applicable to PALS Accountonly) .........coceveeieeeiiiceiiiceenieeieneee. .9
3.2. Change PasSWOId. ... .uiu ettt ittt ettt 10
4 Applying for New Licence

4.1. Applying fOr NEW LiCeNCE.....uuiuieieie ittt ittt ettt eiie e 11
4.2. DOWNIOAA ICENCE. ..ttt ettt e 19
4.3. View APPlICAtION. .. u ettt 20
5 Licence Renewal

5.1. LiCeNCe RENEWAN. ...ttt ittt 21
6 Update Licence Details

6.1. Update User Profile............ocueuiuieiniiiiiii it 24
6.2. Update Dog Details (e.q. Sterilisation Status, Dog Address)........c.coeeeeeieieiennnee.... 27
7 Cancellation of Licence

7.0, CaNCEl LICENCE . .u ettt 30
8 Change of Dog Owner

8.1. Initiate Change of DOg OWNErShip. .....uuueiitte ittt 33
8.2. Accept Change of DOg OWNErShiP. ....uuutueieieie ittt 35




1.  Account Registration for First-time SingPass and Non-SingPass Users

First-time users who have a SingPass account can log in using their SingPass; For those without a

SingPass account, please create a PALS account.

SN Step Screenshot
1 | GotoAVS PALS =

website: e @ FOR INDIVIDUALS
paIS'aVS'gOV'Sg . 3 - 7 Login with SingPass

Login with PALS Account

First time? Create nev

Renew Licence without Login »

FOR ORGANISATIONS
Pet Snops/Farms, Government
Agencies

i R
@ Login with SingPass ® >
§ Login with PALS Account >

2a For first-time users

with Singpass: ' @ FOR INDIVIDUALS
) . ) - ': sy Login with SingPass »
Click on “Login with / 4 =Y. Login with PALS Account

H ” - Z 3 S : >
SIngPaSS - ; ’ 7 First time? Create new profile

Renew Licence without Login »

FOR ORGANISATIONS
Pet Shops/Farms, Government
Agencies

m A one-stop personalised portalll Eopinwiln Singhassio
to manage your dog licence(s)S Login with PALS Account
Log in with your ——
SingPaSS app or enter Scan with Singpass app
your SlngPaSS ID and Logging in as Business User

password.
Log in with Singpass

Your trusted digital identity

()

Don't have Singpass app? Download now




2b

For first-time users
without SingPass:

Click on “Create new
profile”

s

A one-stop personalised portal
to manage your dog licence(s):

@ FOR INDIVIDUALS

Login with SingPass
Login with PALS Account

First time”? Create new

Renew Licence without Login »
FOR ORGANISATIONS
Pet Shops/Farms, Government
Agencies

Login with SingPass ®

Login with PALS Account




Complete “Create
Profile” by entering your
particulars. Mandatory
fields are marked with
red asterisk ( *).

Click “Save” to
proceed.

Note: Password must
contain:

(i) At least one alphabet
and numeric;

(ii) At least one special
characters:
~l@#$%NN&* -
+="\O{0:"<>,.2/

(iii) At least 8
characters.

E.g. abc#1234

Create Profile

Home > Create Profile

Personal Info

Salutation™  or B

Name:*
Gender* O Male © Female
Residence Type:* singapore Citizen ©) Permanent Resident © Foreigner (FIN) © Foreigner (Passport)
Country of Citizenship:™ | -please Seect-

NRIC/FIN/Passport No_-*

Date of Birth™* =
Password™*
bet and numeric
Confirm Password:* . Atlea cial characters

Contact Info
Mobile No_*
Home Tel No.:
Office Tel No.-
Email:*

Postal Code:*

Address Type:*  Aperimert

Blk / House No.™*
Level:
Unit No_:
Building Name:
Street Name™
Alternate Contact Details
Name:*
REIBUD"SNDZ‘
Mobile No.-*
Email Address:

Electronic Notification

Electronic Nofification* @ Email
Yes, | wish o opt for electronic delivery of all correspondences from AVA via my email address
provided above. | understand that it is my responsibility to ensure that my email address is correct,
updated and not subjected to unauthorised access

© Postal Mail
No, | wish to receive all correspondences from AVA via postal mail.

SMs
In addition, | wish to receive renewal reminders and other notifications via SMS

R

Enter the characters as shown in the image above.

Terms of Use ] Yes. | agree to the Terms of Use and Privacy governing the use of this site. |
declare that all the information given is correct and true to the best of my knowledge:




Once your user profile
is saved, a notification
will inform you that your
profile is successfully
created and active.

You will be redirected
automatically to the
post-login landing
page.

Create Profile

Mome > Create Profiie

Your profila s suscessfully craated and now active
Redirecting in 2 seconds

HOME PROFILE ~ E-SERVICE -~ LoGouT

Welcome to PALS

My Messages My Licences My Applications

Search:

Please click here f you are not redirectad within 3 few seconds

You are logged in as jennifer

Last login was on 07 Jul 2015

n Advanced Search

My Messages show you a summary of nolifications sent to you. For {ransactions, please go to e-Service, My Licences or My Applications page:

Displaying: 0 - 0 of 0 Records

SIN SUBJECT~

DATE/TIME ~

No records found

PALS Landing Page




2. Account Login for Existing Users
SN Step Screenshot
1 Go to AVS PALS
website: @ FOR INDIVIDUALS
pals.avs.gov.sg Login with SingPass >
Login with PALS Account
First time? Create new profile )
Renew Licence without Login »
FOR ORGANISATIONS
@ Pet Shops/Farms, Government
Agencies
m A one-stop personalised portal it SingRasslo) >
to manage your dog licence(s) Login with PALS Account )
2a For existing SingPass
users: @ FOR INDIVIDUALS
) Login with SingPass
Click on “Log in with Login with PALS Account
S|ng Pass" First time? Create new profile
Renew Licence without Login »
@ FOR ORGANISATIONS
Pet Shops/Farms, Government
Agencies
A one-stop personalised portal LIS RES ) >
to manage your dog licence(s)s Login with PALS Account >
Log in with your .
SingPass app or enter
your SingPass ID and Loging 8 WeraesUotr
password.
D - “  Log in with Singpass
CIICk I—Ogln to | Your trusted digital identity
proceed.
Don't have Singpass app? Download now
2b For existing users

without SingPass:

Click on “Login with
PALS Account”

§hrans

A one-stop péersonalised portal
to manage your dog licence(s):

@ FOR INDIVIDUALS

Login with SingPass
Login with PALS Account

First time? Create nev

Renew Licence without Login »
FOR ORGANISATIONS
Pet Shops/Farms, Government
Agencies

Login with SingPass ® >

Login with PALS Account >




Enter
“NRIC/FIN/Passport
No” and “Password”.

Click on “Login” to
proceed.

&

PALS User Login

Forgot paseword

Fitst timi? Create new profile

2C

To complete 2FA
authentication, select
a. “Link SMS OTP”
for one time
password to be
sent to your
mobile
b. “Link OneKey
Token” for one
time password
to be sent to
your one key
token
c. Click “here to
register with
OneKey”

To skip authentication
,click on” here to skip
2FA Authentication”
Click on “here” to
register with OneKey

2FA Selection Page

Link SMS OTP
Link OneKey Token

Click here to skip 2FA Authentication
Don't have a OneKey Account? Click here to register with OneKey




3. Password Management

3.1 Password Reset (Applicable to PALS Account only)

SN Step Screenshot
1 | Click on “Forgot
Password” in PALS login X
page to reset your - PALS User Login
password. D
[ e | o
=
2 Enter

“‘NRIC/FIN/Passport”,
“Registered Email” and
the “verification code”.

Click “Submit” to
continue.

Forgot Password

NRIC/FIN/Passport No.:

Registered Email:

AzKevg

Enter the characters as shown in the
image above

3 A new password will be
sent to your email.

Password Recovery

Home > Password Recovery

Your new passward has been sent to your e-mail
Please wait as you will be redirected to the Login page in 7 seconds...Please click here if you are not redirected within a few seconds

4 Retrieve the new
password from your
email and login to PALS
with the new password.

Dear Ms TYN,
PALS received a request to reset the password for your PALS account.
Please log in via Login Page using the Login ID and password below.

Login ID: 567852012
Password: [gENilE @]

Please change your password after your first login.

This is a computer generated email. Please do not reply to this email.




3.2 Change Password

SN Step

Screenshot

1 Click on ‘Profile’ >
‘Change Password’.

HOME PROFILE E-SERVICE LoGouT

My Messages  MylLcentes My Aopiications

o[ ]

Displayng: 1 - 10 of 28 Recorcs

SN SUBJECT ¥

2 Enter

“Current Password”,
“New Password” and
“Re-confirm Password”.

Note: Password must
contain: (i) At least one
alphabet and numeric;
(i) At least one special
characters:
~l@#$%N"N&*_-

+="\OLHD: <>,/

(i) At least 8 characters.

E.g. abc#1234

Click “Submit” to proceed

X

Change Password

ReConfrm Passonid  swsssvese

3 | An acknowledgement
message indicating
“Your password has
been changed” will be
displayed.

o I 1 ol P 21 ot i o i P i hIn B i Mg




4.  Applying for New Licence

4.1 Applying for New Licence

SN Step Screenshot

1 | Click on ‘e-Service’ 2>

, . , HOME PROFILE ¥  E-SERVICE v  LOGOUT
Apply Licence’.

Apply Licence

My Messages My Licences




Complete the details for:

0] “Dog Owner
Particulars” ;and

(i) “Address (where
dog is kept)”.

(Click the checkbox
indicating “Same as Dog
owner” if the dog is kept
at the same address as
indicated under the Dog
Owner Particulars)

Mandatory fields are
marked with red asterisk

(%)

Click “Next” to proceed.

HOME PROFILE E-SERVICE Logour

Application for New Dog Licence

Licence » Appleat

@ 0,

FILL IN APPLICATIONS UPLOAD DOCUMENTS

Step 1 of 2: Address

® ©®

CONFIRM suamIT MAKE PAYMENT

0 with effect from 15 Nov 2010 Please refer to

d in the Second Schedule

Dog Owner Particular

RIC/FIN/Passport No

Address (where dog s kept)

et Name =

fing

532575750

00887766

140067
gang66&@hotmall.com

HDB Block

COMMONWEALTH DRIVE

-Please Select-

e .Please Select v

12




Complete the details for
“‘Dog Particulars”.
Mandatory fields are
marked with red asterisk

(*).
Select licence type.

Click “Next” to proceed.

®

UPLOAD DOCUMENTS

®

CONFIRM

FILL IN APPLICATION SUBMIT

Step 2 of 2: Dog Details

MAKE PAYMENT

Microchipped in % O Overseas
O Singapore

Microchip No. v
Name of Dog

Sexw O Female

O Male
Colour %
Breed %
Estimated Date of Birth{dd/mm/yyyy) L]
Dog obtained from % O Animal Welfare Group

O Pet Shop
O Pet Farm
O Breeder
O Import
© Others

Sterilisation Status.

Sterilised & O Yes
O No

4th or Subsequent Dog 5180.00 {5162.00) 5$325.00 (5292.50) 5460.00 {5414.00)

5460.00 {5414.00)
*for sterilised dogs only

* Fees with 10% rebate for payment made via electronic payment platforms i,e, GIRO, online or AXS stations are ingicated in (brackets).

Please select the licence type (1-year, 2-year or 3-year/One-time) that you wish to apply for.
‘The multi-year licence fees indicated below includes a 10% rebate for online, AXS and GIRO payment only.

For dogs less than 5 months of age, you can only apply for a 1-year licence,

Licence Type *  -please select- A

Total Amount | g.00

[ 1 understand that:

= The default licence type for the next renevral will be based on my above selection, and | will be able to change my selection during the

next renewal;
- No refund will be given after licence is paid.

FIEE m

Licence Type 1-year licence ‘ 2-year licence ‘ 3-year licence ‘ One-time licence ‘
Dog Below 5 Months Old $15.00 (513.50) N.A. N.A. N.A.
Sterilised Dog 515.00 (513.50) 525.00 (522.50) N.A. 535.00 (531.50)
NonSterilised Dog 590.00 (581.00) 5165.00 (5148.50) 5$230.00 (5207.00) N.A

Only click on the “Apply
Diplomatic Dog Licence”
checkbox if you are a
foreign diplomat on
official duty in Singapore.

Click “Next” to proceed.

®@ ® ©® ©

FILL IN APPLICATIONS UPLOAD DOCUMENTS CONFIRM SUBMIT

Step 2 out of 2: Dog Details
Dog Particulars

Microchippedin% O Overseas
@® singapore

Microchip No. %
Name of Dog

Sexw O Female
O Male

Colour »
Breed %

Estimated Date of Birth{da/mmayyyy)

Dog obtained from+ O Animal Weifare Group
O Pet Shop
QO Pet Farm
O Breeder
Q Import
O Otners

Apply Diplomat Dog Licence

Sterilisation Status

®

MAKE PAYMENT

13




Upload the required
supporting documents
(where relevant).

Click “Next” to proceed.

Note: For owners of a
Specified Dog, you are
not required to upload
any documents at this
point of licence
application.

The respective deadlines
for the documents to be
submitted after the
licence is approved are
as follows:

a) 4 weeks: Insurance
Policy and Banker’s
Guarantee.

b) 10 weeks: Obedience
Training Certificate

Visit www.avs.gov.sg for
more information on
Specified dog breeds
and the additional
licensing conditions.

Home > Licence » Application for New Dog Licence
Upload Documents

Microchip Certificate :

Dog Photo :

Browse Files (Only support file type: jpa jpeg,png. paf)

Browse Files (Only support file type: jpg jpeg,png)

The following table list the supporting documents to be
uploaded based on the various application criteria.

Application Criteria

Breed of dog
-Specified Dogs or their
crosses

Supporting Documents

e Insurance Policy
e Banker's Guarantee

e Obedience Training
Certificate

Dog is adopted from an
Animal Welfare Group
(AWG)

AWG Adoption /
Fosterer Agreement

Dog is imported

Import Permit

Dog is sterilised

Veterinarian Sterilisation
Certificate, Vet
Examination Letter or
Vaccination Card with
sterilisation status
displayed

Licensee is a diplomat

e MFA ID card
e Copy of passport

14




Verify the details you
have entered are correct.

Click “Next” to proceed.

& Print this page

Ing CR testar 002 (non GIRO)

NRICAFING s63630260

A HOB Black
Uni No. 77666
g Mame  NA
Street Mame  CANBERRA ROAD
Addrazs vhare dog = kept)
re a3 Dog Lice vas
Postal Code 760418
Address Type  HOB Block
Bik 7 House Mo, 418
Level 18
Unit Na. 418
Building Name  -NA-

Strect Name  CANBERRA ROAD

Type of Residence  HDB

Dog Particulars

Overseas
Singapore

MiGiochipped in

Microchip No.  123456709001734
Namc of Dog  Spitz

sex Fomale
Malo
Colour  white
Breed  JAPANESE SPITZ
Estimated Date of Bith(dd/mmiyyyy)  01/01/2020

Dog optainca trom Animal Weltare Group

import
Othera

PelShop  Pet Stop

Steriiication Status

Sterilised Ve
No

Micrechip Sorlificate
Log Fnoto:

Sterilisution Corliicate / Document.

document pic PG (24 K8)

Read the declaration
terms carefully.

Click on the checkbox to
indicate that you have

read and understood the
terms of the declaration.

Click “Submit” to
proceed.

HOME PROFILE - ESERVICE ~  FAQ ©  LOGOUT
Application for New Dog Licence
home > Licence > Applicaton for New Dog Licence
FILL IN APPLIGATIONS UPLOAD DOCUMENTS CONFIRM susmIT MAKE PAYMENT

1. angweihng, NRIC/PassportiFIN NO. $3430644b, declare that

(1)1 2m aware that under the Housing & Development (Animais) Rules, only one (1) dog of an approved breed can be kept in the flat (see breeds
allowsd in HDB fiats). Any HDB lessee who contravenes the Rules is guilty of an offence and on tonviction, tan be fined up to 2 maximum of
$4.000-

(2) 250 understand that any fee paid for a icence is non-refundabie.

(3)! have read and understood the notes to applicants

(4) Allthe information given s correct and true o the best of my knowiedge. | am fully aware that the licence would be revoked and I wil be
prosecuted if a false deciaration is made.

~ Dogs are not allowed 1o be kept in HDB commercial and industrial premises. This dog licence ks Solely for icensing purposes and is not an
‘approval for you to keep the dog at the stated premises. It s your responsibilty to ensure that you are allowed by HDB fo keep the dog in the
registered premises, as stated In your lcence appiication.

[ | have read and understood the above deciarabion

Submit

15




8a

For online payment:

Click on the “Make
Payment” button to
proceed with payment.

Click on “Go back to
amend licence type”
button if you wish to
amend the licence type
selected.

An acknowledgement
page stating that your
licence has been applied
successfully will be
displayed upon the
completion of your online
payment.

Refer to Section 4.2 on
how to download your
licence.

Home > Licence > Applieation for New Dog Licence

FILL IN APPLICATIONS ~ UPLOAD DOCUMENTS GONFIRM SUBMIT MAKE PAYMENT
The licence fee payable is summarized in the table below.
APPLICATION NUMBER APPLICATION TYPE LICENCE TYPE ()
20200900001933 NEW 1-year ($13.50)
Total: $13.50

| Go back to amend licence type |

You may make the payment for the above licence via the following methods.

Immediately: After 3 Working Days:

Online payment with
PayPal, MasterCard or VISA

Payment via AXS terminals.
You can download the payment invoice below.

AXS

It may take up to 3 working days for the new bill to be updated
in AXS stations. Please check that the bill amount in AXS is
updated to your latest selection before making payment.

OR

peora BT VISA

Make Payment

Payment via online

You have successfully submitied the licence application on 23/03/2015 at 15:58 .
Application No. : 20150300002000

8b

If you have exited the
payment page and wish
to return to make
payment, go to ‘Home’
- “My Applications” tab.

Select and click on the
application that had been
submitted earlier.

Click on “Make Payment”
to proceed with the
payment.

HOME PROFILE E-SERVICE “ LoGOUT

You are logged in as Toh Kiat Seng
Last login was on 09 Jun 2015

Welcome to PALS

My Messages My Licences | My Applications

Search:

a Advanced Search

My Messages show you a summary of notifications sent to you. For transactions, please go to e-Service, My Licences or My Applications page
Displaying: 1- 3 of 3 Records

SIN SUBJECTV DATE/TIME ~

You are logged in &5 angweiang
Last logn was 06 Apt 2015

Welcome to PALS

Mylicences My Applicatons

My Messages

£ Licence Application

)
I

Dog Name / Breed / Colour: chin chin / CHIHUAHUA / BLACK FAWN
Appiication No. 20150400100035
Status:  Pending Payment

Submitted Date/Time: 06/04/2015 11:22.58 AM

16




Note: Payment must be
made within 2 weeks
from the time of licence
approval.

In the event that
payment is not received
within 2 weeks, you will
be required to resubmit
your dog licence
application and make
payment for a new dog
licence.

Select licence type.
Read and understand
the terms, click the
checkbox and “Confirm”.

Click on “Make payment”
button.

An acknowledgement
page stating that your
licence has been applied
successfully will be
displayed upon the
completion of your online
payment.

Refer to Section 4.2 on
how to download your
licence.

Licence Type 1-year licence

Dog Below & Months Old
Sterllised Dog
Non-Sterlised Dog
4t or Subsequent Dog

*Foes

Home > Licence > Application for New Dog Licence

FILL IN APPLICATIONS UPLOAD DOCUMENTS

The licence fee payable is summarized in the table below.
APPLICATION NUMBER

20200900001933

2-year licence

APPLICATION TYPE

a-year licence ©ne-time licence
NA NA

NA $35.00 ($31.50)

LICENCE TYPE ($)

Tyear ($1350) ~

above selection, and | will be able to change my selection during the next

CONFIRM suBmIT MAKE PAYMENT
APPLICATION TYPE LICENCE TYPE ($)
NEW 1-year ($13.50)
Total: $13.50

Go back to amend licence type

You may make the payment for the above licence via the following methods.

Immediately:

Online payment with
PayPal, MasterCard or VISA

#roa BT viSA

Make Payment

OR

After 3 Working Days:

Payment via AXS terminals.
You can download the payment invoice below.

AXS

It may take up to 3 working days for the new bill to be updated

in AXS stations. Please check that the bill amount in AXS is
updated to your latest selection before making payment.

17




8c

For payment via AXS
terminals:

Click “Download
Payment Invoice” to
download and print the
invoice.

You may key in the
application number, or
use the printed invoice to
scan the barcode to
proceed to make the
payment at any AXS
station.

Your licence status will
take 2-3 days to be
updated in PALS upon
AXS payment.

Refer to Section 4.2 on
how to download your
licence.

Home > Licence > Application for New Dog Licence

FILL IN APPLICATIONS ~ UPLOAD DOCUMENTS CONFIRM SUBMIT MAKE PAYMENT
The licence fee payable is summarized in the table below.
APPLICATION NUMBER APPLICATION TYPE LICENCE TYPE ($)
20200900001933 NEW 1-year ($13.50)
Total: $13.50

Go back to amend licence type

You may make the payment for the above licence via the following methods.

Immediately: After 3 Working Days:

Payment via AXS terminals.
You can download the payment invoice below.

AXS

It may take up to 3 working days for the new bill to be updated
in AXS stations. Please check that the bill amount in AXS is
updated to your latest selection before making payment

Online payment with

PayPal, MasterCard or VISA PR

P oy B ViSA

Make Payment

Payment via AXS

Particular of Dog COwner
Name Philie

NRIC/Pas=port/FiIN No S20161060

Description of Dog

T30 CLEMENTI WEST STREET 2, #2-2, Singapore
120730

S—
Pet. is
Q’T '}er Lice
[Fame [Phi WRIG/PP Na. [SzoiE1060

[Application ne [Zo1sos00106558 Amount Due [s15.00

201 oS0 10E0EE

Sample Payment Invoice (PDF)

18




4.2 Download Licence

SN Step Screenshot

1 | Click on ‘My Licences’
tab.

HOME PROFILE - E-SERVICE ~ LoGOUT

Welcome to PALS e e
Select and click on the
‘Download Licence’ icon_ My Messages My Licences My Applications

Search: ﬂ Advanced Search

Displaying: 1 - 2 of 2 Records

LICENCE NO. ¥ COLOUR™ STATUS~  EXPIRY DATE ¥ ACTIONS

Pepper DP000131Z Male BEIGE BLACK 22/05/2015 Z x EE
==

wong DP000132W Female  APRICOT SABLE 20/04/2016 2 x B &

2 A “Save As” window will 1t g » ThisPC » Downloads | ¢ | | searchDownloads )
appear HOME PROFIL| Orwanize = Newfolder = @

' Favorites Name Date modified Type
I Desitop 7 Dog Licence DPOODI31Z pof Adobe Acrobat D i oo
i i Welcome t( & pownloass T3 Statement of Declaration for HDB premis, dobe Actabot D [l m;f:n;aﬁ
- flin was 21 Apr
Save the I|Cence Into £ Recent places 7 Supportforcaregiverstf . pdf Adobe Acrobat D..

your desired file location & dooglenise

for ease of retrieval. My Messages | iy f - @ romeyoup

18 This PC

€ Network
Displaying: 1-2 of 2 § < 3

/
PHOTO DOG ||

= Hide Folders Cancel

Pepp T &

19




4.3 View Application

Step

Screenshot

Click on ‘My Applications’

tab.

Click on the relevant
application to view its
detalils.

HOME PROFILE v E-SERVICE LOGOUT

You are logged in as Toh Kiat Seng
Last login was on 12 Jun 2015

Welcome to PALS

My Messages My Licences

Search: n Advanced Search

My Applications shows you a summary of your past application(s). Click on the relevant row fo view details or make payment for your new licence
application

Displaying: 1 - 3 of 3 Records

DOG NAME / BREED [ COLOUR ¥ APPLICATIONNO.¥  TYPE™ STATUS>  SUBMITTED DATEITIME ~

Max / TERRIER JACK RUSSELL / BLACK BROWN 2015050010552 Licence Cancellation Approved  13/05/2015 04:30:24 PM

Max / TERRIER JACK RUSSELL / BLACK BROWN 20150500105315 Licence Renewal Approved 12/05/2015 06:34:38 PM
Max / TERRIER JACK RUSSELL / BLACK BROWN 20150500105046 Licence Application Approved 11/05/2015 08:26:06 AM
H 13 H ”
2 | Click on “View Form” to wome  promie - esrmwce - Locour

view the application
details.

Click on “View Support
Documents” to view the
uploaded supporting
documents.

You are logoed in s Kennell

Welcome to PALS

My Messages My Licences  hiy Appli

€ Licence Application

Deg Narme  Breed / Colour.  Do@3Y | CHIHUAHLIA { BROWN VWHITE

Application No.. 2015050010882
statys: Aeproved

Supmien DateTime:  2X05/2015 06.56.25 P

20




5 Licence Renewal

5.1 Licence Renewal

SN Step Screenshot

la | For first-time PALS user,
refer to Section 1 to
create your profile.

You am logged In as Jason

Welcome to PALS Lust login was 22 Apr 2015

For online payment: e
Search: = |

(i) Login to PALS g 111 Recors

My Applications

(||) GO to ‘Home’ 9 ‘My DOG HAME ~  LICENCE HO.~  SEX>~  COLOUR™ STATUS ~ EXPIRY DATE~  ACTIONS
H b
Licences
. ‘ 5 Juniar DPODOI09A Male  APRICOT SAHLE [ HENEWABLE | 17082015 & x © = &
(iii) Click on the ‘Payment S
icon to make payment
Licence Type 1-year licence 2-year licence 3-year licence One-time licence
H Dog Below 5 Months Old $15.00 ($13.50) NA. NA NA
Select licence type. Read : ; .
sterlised Dog $15.00 (§13.50) $25.00 ($22.50) NA $35.00 ($31.50)
and understand the terms, Non-Steriised Dog $90.00 (581.00) $230,00 ($207.00) NA
. 4 or Subsequent Dog $18000 (5162.00) | $32500 ($292.60) | $460.00 ($414.00) | $460.00 (3414.00)
click the checkbox and
“Conﬁrm” * Fees with 10% rebale for payment made via electronic payment plaiforms e, GIRO, oniine or AXS stations are mdicated in (brackels)
Please select ihe licence type (1-year, 2.year or 3.year/One-time) that you wish to apply for
i “ N The mulll-year licence fees Indicated below includes a 10% rebale for online, AXS and GIRO payment only
Click on “Make payment
bUtton . APPLICATION NUMBER APPLICATION TYPE LICENCE TYPE ($)

20200900001933 NEW

An aCknOWIedgement [ 1 understand that

page stating that your T COMMLE KGO % 01 ol il & A o my 8 eI0cion, 8 | 1 b 46 10 gy sBcon Surng the st
licence has been « Mot s guen st carce s

successfully renewed will
be displayed upon the .
completion of your online Payment via online (amend licence type)
payment.

The licence fee payable is summarized in the table below.

Refer to Section 4.2 on

hOW to down Ioad you r APPLICATION NUMBER APPLICATION TYPE LICENCE TYPE ($)
|icence 20200900001933 NEW 1year (513.50)

Total: $13.50
NOte For GIRO Go back to amend licence type
CUStO meI’S, the I|Cence fee You may make the payment for the above licence via the following methods.
will be deducted from your mmediately: Aftr 3 Working Days:
GIRO aCCOUI"It on the date Online payment with OR Payment via AXS terminals.
Stated |n your reneWaI PayPal, MasterCard or VISA You can download the payment invoice below.
notice r el e axs

Visit www.avs.gov.sg for

. . It may take up to 3 working days for the new bill to be updated

|nf0rmat|0n on G | RO in AXS stations. Please check that the bill amount in AXS is
. ) . updated to your latest selection before making payment

application. Licence fees

for licensees with

successful GIRO

application will be

deducted at the next

renewal.

Payment via online
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1b

For online payment
without logging into
PALS:

(i) Click on “Renew
Licence without Login”

(ii) Key in the last 5
characters of your
NRIC/FIN/Passport no.
and dog licence no.

(iii) Click on “Next”.

Select licence type.
Read and understand
the terms, click the
checkbox and
“Confirm”.

Click on “Make
payment” button.

An acknowledgement
page stating that your
licence has been
applied successfully will
be displayed upon the
completion of your
online payment.

Refer to Section 4.2 on
how to download your
licence.

@ FOR INDIVIDUALS

Login with SingPass
Login with PALS Account

First time? Create ne

Renew Licence without Login »

FOR ORGANISATIONS
@ Pet Shops/Farms, Government

. e \ Agencies
@2 Login with SingPass ®
59 Login with PALS Account

Online Payment for Dog Licence Renewal

‘You may lake aboul 5 minules to complete this ransaction. You will need the following

- The NRIC/FIN/Passport No. of the dog licénsee
Dog Licence No
- PayPal account, or a valid credit / debit card (VISA or MasterCard only) for payment

Note
Your dag licence is renewable 8 weeks before licence expiry
- If your dog s sterllised, please update your dog's status at ava.gev.sg before renewing your licence.
NRIC/FIN/Passport No.” Input 1ast 5 characters.e g 4567A
Dog Licence No.*
Licence Type 1-year licence 2-year licence 3-year licence One-time licence
Dog Below 5 Months Old $15.00 (513.50) NA NA NA
Sterilised Dog $15.00 (513.50) $25.00 ($22.50) NA $35.00 ($31.50)
Non-Sterilised Dog $90.00 ($81.00) $165.00 ($148.50) $230.00 ($207.00) NA
4th or Subsequent Dog $180.00 ($162.00) $325.00 ($292.50) $460.00 ($414.00) $460.00 ($414.00)
“for sterilised dogs
only

* Fees with 10% rebate for payment made via electronic payment platforms e, GIRO, online or AXS stations are indicated in (brackets).
Please select the licence type (1-year, 2-year or 3-year/One-time) that you wish to apply for.

The multi-year licence fees indicated below includes a 10% rebate for online, AXS and GIRO payment only.

For dogs less than 5 months of age, you can only apply for a 1-year licence

APPLICATION NUMBER

APPLICATION TYPE LICENCE TYPE ($)

1year (81350) ~

Total: $13.50

20200900001933 NEW

O 1 understand that

- The default licence type for the next renewal will be based on my above selection, and 1 will be able o change my selection during the next
renewal
- No refund will be given after licence is paid

| understand that

= The default licence peried for the next renewal will be based on my above selection, and | will be able to change my selection during the
next renewal
= No refund will be given after licence is paid,

Online Payment for Dog Licence Renewal

NRIC/Fin/Passport No.- ****5741C
Licence No.: DPO02002Z

APPLICATION NUMBER STERILISATION ST/

LICENCE PERIOD ($)

20180200000834 Non-sterilised 2 years ($148.50)

Total: $148.50

Go back to amend licence type

Make Payment
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1c

For payment via AXS
terminals:

Click “Download
Payment Invoice” to
download and print the
invoice.

You may key in the
application number, or
use the printed invoice
to scan the barcode to
proceed to make the
payment at any AXS
station.

Your licence status will
take 2-3 days to be
updated in PALS upon
AXS payment.

Refer to Section 4.2 on
how to download your
licence.

FILL IN APPLICATION

The licence fee payable is summarized in the table below.

APPLICATION NUMBER

UPLOAD DOCUMENTS CONFIRM

APPLICATION TYPE

LICENCE PERIOD ($)

SUBMIT MAKE PAYMENT

You may make the payment for the above licence via the following methods.

Immediately:

Online payment with
PayPal, MasterCard or VISA

L vISA
Make Payment

OR

After 3 Working Days:

Payment via AXS terminals.

You can download the payment invoice below.

AXS

Download Payment Invoice

It may take up to 3 working days for the new bill to be updated
in AXS stations. Please check that the bill amount in AXS is
updated to your latest selection before making payment.

Payment

via AXS

o save As L ]
o © 8 » ThisPC » Downloads v ¢ | | search Downloads L
Organize »  New folder Ee @
Appl
2 Favorites Name Date modified Type
Homg B Desktop % Dog Licence DPOOOT31Z.pdf 6AM  Adobe Acrobat D,
18 Downloads. 3 Statement of Declaration for HDE premis. M Adobe Acrobat D.
% Recent places T SupportforcaregiversOfi c.pdf Adobe Acrobat D,
L Google Drive
AL
& Homegroup
TheLil| 8 ThisPC
€ Network
! < >
PP ment Notice 2015040010014, pdf] v
Save astype: | Adobe Acrobat Document v
~ Hide Folders Cancel
oners B ] visa axs
MR Pl Cencration Date

YISHUN AVENUE 7, #2 3, Singapore
SHHE

Seneration Time

Application No

Amount

Expiry Drate

Particular of Dog Gwner

NRICHP:

poctiFIN No

Mame Philip
S20151060

Description of Dog

Brood CHIHUAHUA

Colour WHITE FAWN

Seax Feanzale

Mierochip No. 122

Ackciresss: (Whenes (e g kepl) 730 CI FMENTIWEST STREET 2, #2-2, Singapore:
120730

g i '}o\' LxFe
| Hame [Pritie NRIC/PF No. [s20151080 |
|npp\lcallon No 201805001 085859 Amount Due | 1500 |

Jurseg Sateway Rosg 0080

TR AT R T

irasnees o

=

Sample Payment Invoice (PDF)
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6 Update Licence Details

6.1 Update User Profile

SN Step

Screenshot

1 Click on ‘Profile’ >
‘Update Profile’.

HOME PROFILE ~ ESERVICE

Welco

¥ LOGOUT

Yeu are logged i 25 an
Last login was 05 Apr 2015

MyMessages My Licences My Appications

Search:

Displaying: 1 - 10 01 28 Records

SN SUBJECTV

Dog Lience Appication s approved

Notfication for transfer appication

3 New Dog Licence Agplz2lon 5 paid

ez

DATEITIME A
060412015 11.27.04 AW
0104/201503:51.01 PM

0104120150254 44 PN

24




Update details where
required.

Click “Next” to proceed.

Note: Updating of
licensee’s address is
applicable to foreigners
only.

For Singaporeans and
Permanent Residents,
your address will be
updated through
OSCARS.

HOME PROFILE E-SERVICE

Update Details

Wome > Profile > Update Detals

Update Detalls
This e-service to allows you to update the licensee particular
This form may take 5 minutes to complete

NOTES TO DOG LICENCE APPLICANT

LoGouT

13 Apr 2018

i) Only one Scheduled dog can ba kept at a non-HDB pramise with effect fram 16 Nev 2010, Pleasa refer to www.ava gov.sg for more details on the dog

licensing regulations

Breads listed in the Second Schedule

Part 1 Pit Bull (American Pit Bull Terrier or American Pit Bull or Pit Bull Terrier. American Staffordshire Terrier. Staffordshire Bull Terrier. American Bull dog)

Akita. Neapolitan Mastiff, Tosa, Dogo Argentine. Fila Brasileiro. Boerboel, Pe
Rottweilar. Garman Shepherd (Belgia

Part Il Bull Torrier, Doberman
Cane Corso and Dogue Da Ho

vd their crosses
i) Please read the Term and Conditions before procesding further
Particulars of Applicant

alutation
Name
NRIG/FIN/Passport No

ate of Birth

Contact Detalls

Tel No

Office Tel No
Emall Address w

Dog Owner Address

Postal Code w
Address Type w
BIK / House No. #

Level

unit No.

Building Name

street Name #

Alternate Contact Details
Name w

Email Addres:

Electronic Notification

Presa Canario, and their crosses
epherd, East European Shepherd). Mastiffs including the Bull Mastiff

MR
angweinng
53439644b
singapore Citizen
Male

04/05/1992

08264288

68054874

welhngwwefighting@hotmail com

HDB Block
67
7

°

COMMONWEALTH DRIVE

weihng
father
07007766

welhngwwefighting@hotmail com

® Emall
Yos. | wish ta opt for slectronic dalivery of all correspondences from AVA
we | understand that it ia my

via my email addr
responsiblity to
subjected to un

wall address |s correct, updated and not

© Postal Mall
No, | wish to receive all correspandences from AVA via postal mail

2 sm
In addition, | wish to receive renawal raminders and other notifications via
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Verify the information
entered is correct.

Click “Next” to proceed.

HOME PROFILE E-SERVICE FAQ LocouT

Update Details

articulars of Applicant

Contact Details

Alternate Contact Details

Read the declaration
terms carefully.

Click on the checkbox to
indicate that you have

read and understood the
terms of the declaration.

Click “Submit” to
proceed.

HOME PROFILE ©  ESERVIGE ©  FAQ ~  LOGOUT

Update Details

Home > Profile > Update Details

angweing, NRIC/PassportiFIN NO. 534306440, declare that

(1) All the information given is correct and true fo the best of my knowledge. | am fuly aware that he icence would be revoked and | will be

prosecuted if & false deciarabon is made.

| nave re30 00 Unoerstond te 300ve deciaraion

An acknowledge page
indicating that you have
successfully submitted
your changes will be
displayed.

HOmE PROFILE LSERVICE ~ FAQ - Logout

Updata Detalls
fiome 3 Protie 3 Updsin el
ou have s hanges on appicant cetals on 061412015 at 1754
¥ nggilicalon !

You wm lagged inaa anguaviy
aal fogin wan OB Apr 207
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6.2 Update Dog Details (e.g. Sterilisation Status, Address)

Step

Screenshot

Click on ‘My Licences’
tab.

Select and click on the
‘Update’ icon.

HOME PROFILE -~ ESERVICE - LOGOUT

You are logged in s Jenny
Lasst login wers 23 Apr 2015

Welcome to PALS

My Messages My Licences My Apphcations

Search: n Advancad Search

Dizplaying: 1 - 2 of 2 Records

COLOUR ~

Pepper DPOOD1FZ Male BEIGE BLACK 26/05/2015
wang DPO00132W Female  APRICOT SABLE [ vain | 20004/2016 Z % 7 &
S8
2 | Update the detalils for the
HOME PROFILE E-SERVICE LOGOUT

“Dog Particulars”.

Click on the “Upload dog
photo” checkbox to
attach a photo at the
“Upload Documents”

page.

Application for Update Dog Details

Wome > Licence > Application for Update Dog Details
FILL IN APPLICATIONS UPLOAD DOCUMENTS CONFIRM susmIT

Application for Update Dog Details
This e-senice alows you to update the dog detads

This form may take 5 minutes to complete. You may need to upload softcopies for some of the following documents. Please have them
available for upload. You may save the application as drat for later retrieval if necessary:

+ Photograph of

+ Sterksation Cartiicate f the dog has besn stariized

NOTES TO DOG LICENCE APPLICANT

) Only one Scheduled dog can be kept 3t a non-HDB premise with effect from 15 Nov 2010. Please refer to www va. gov.3g for more detads on the dog
licensing regulations.

Breeds listed in the Second Schedule

Part | - Pit Bull (American Pit Bull Terrer or Amarican Pit Bull or Pit Bull Terrer, American Staffordshire Terrier, Staffordshire Bull Terier, American Bull dog).
Adita, Neapolitan Mastifi, Tosa, Dogo Argentina. Fila Brasileiro. Boerbos!, Perro de Presa Canario, and tha crosses

Part i Bull Terrer, Doberman Pinscher, Rottweiler, German Shepherd (Belgian Shegherd. East European Shepherd). Mastifs including the Bull Mastif,
Cane Corso and Dogue Da Bordeaux. and their crosses

i) Please read the Term and Canditions before proceeding further

Nate: Fieids marked with asterisk{ * ) are mandatory
Dog Particulars
<hipped In | Singapore
1000000000000453

Name of DO Kai Kal

Male
Breed | CHIHUAHUA
ur* APRICOT CREAM
Estimated Date of BN | 04/05/1006
blained oM Pet Shop

Joy Dogay

Sterilisation Status

1 Dog is sterlised, please enter the name of the clinic and the sterilisation date.

Dog Address
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Update the “Sterilisation
Status” for the dog.

Click on the “Sterilisation
Status checkbox to Yes-

Singapore/Overseas/Unk
nown.

Update the dog
sterilisation details
accordingly.

Click “Next” to proceed.
Note: Sterilisation status

can only be amended for
non-sterilised dogs.

Sterilisation Status

If Dog is sterlised, please enter the name of the clinic and the sterifsation date

Sterised 3 % Apets & Aqualife Clink

Steriisation Date % g3/11/2015

Dog Address

-~ EEW

Upload the relevant
supporting documents.

Click “Next” to proceed.

You are logged in as

Application for Update Dog Details Last login was on 16 Jul 2015

Home > Licence > Application for Update Dog Detmils

®

CONFIRM

FILL IN APPLICATION UPLOAD DOCUMENTS SUBMIT

Dog Photo* - Browse Files (Only support file type: jpeg jpg.png)

The following table indicates the supporting documents to be
uploaded.

Application Criteria

Supporting Documents

‘Upload dog photo’

¢ Dog photo
checkbox selected

Veterinarian Sterilisation
Certificate, Vet
Examination Letter or
Vaccination Card with
sterilisation status
displayed

Dog is sterilised
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Verify the information
entered is correct.

Click “Next” to proceed.
(screenshot updated)

Application for Update Do Details

R PR P ——
FILL IM APPLICATION UPLOAD DOCUMENTS  CONFIRM  Sussy
S Print this page
Dog Particulars

Mir Foo Sse Beng recelpt pof (255 5,

Read the declaration
terms carefully.

Click on the checkbox to
indicate that you have

read and understood the
terms of the declaration.

Click “Submit” to
proceed.(screenshot
updated)

HOME PROFILE E-SERVICE Locout

Application for Update Dog Details et gemas on 00

Last login was of
Home > Licence ) Application for Update Dog Detals
FILL IN APPLICATION UPLOAD DOCUMENTS CONFIRM SUBMIT
1.Chis Kok, NRIC/PassportFIN No. S5050083E, declare that
(1) | am aware that under the Housing & Development (Animals) Rules. only one (1) dog of a HDB-approved bresd can be kept in the flat. | can be

fined up to 8 maximum of $4,000 by HDB, upon conviction, if | contravene the sbove Rules.

(2) | also understand that any fee pad for a licence is non-refundable.

(3) All the information given is correct and true to the bast of my knowledge. | am fully sware that the koenca would be revoked and | may be
prosecuted if a false declaration is made.

* Dogs sre not allowed to be kept in HDB commercial and industrisl premises. This dog licence is solely for loensing purposes and is not an approval
for you 1o keep the dog a1 the stated premises. 1t is your responsibilty to ensure that you sre sllowed by HDS to keep the dog in the registered
premises, as stated in your licence spplication.

(3 1 nave read and understood the sbove declaration

0 Dec 2015

An acknowledge page
indicating that you have
successfully submitted
the changes will be
displayed. .(screenshot
updated)

HOME PROFILE «  E-SERVICE LoGouT

You are logged in as Chris Kok
Last Ingin was on 30 Dec 2015

Application for update dog details

Home > Licence > Appiicaton for update dog detals

) You have successfully updated your dog details on 20/12/2015 &t 16:18.
Apglicabion No..20161200140010
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7.

Cancellation of Licence

7.1 Cancel Licence

SN

Step

Screenshot

1

Click on ‘My Licences’
tab.

Select and click on the
‘Cancel licence’ icon.

HOME PROFILE - E-SERVICE - LoGOUT
Welcome to PALS

My Messages My Licences My Applications

Search: n Advanced Search

Displaying: 1 - 2 of 2 Records

DOG NAME ¥ LICENCE NO. v COLOUR™ STATUS“  EXPIRY DATE -

Pepper DP000131Z Male BEIGE BLACK 22/05/2015
wong DPO0D132W Female  APRICOT SABLE 20/04/2016

You are logged in as Jenny
Last login was 21 Apr 2015

ACTIONS

@ c %
Z x & &
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Select and click on the
reason for cancellation.

If dog is sold or given
away, select “Others”
and key in the new
owner’s name and
contact information.

Click “Next” to proceed.

HOME PROFILE ESERVICE FAQ

Application for Cancel Dog Licence

@ O)

FILL IN APPLICATIONS UPLOAD DOCUMENTS

Application for Cancel Dog Licence
This e-serv ol the dog licence

This form may take 5 mi

NOTES TO DOG LICENCE APPLICANT

) Please read the Term and Conditions before proceeding further

Dog Particulars

Cancellation Reasons

You may upload the necessary document

LoGouT

®

CONFIRM susMIT

03 to complete. You may need to upload softcopies of for some the following documents. Please have them
ratt for later retrieval if necessary

singapore

1111112223333

Teho

Male.

CHIHUAHUA

BLACK WHITE

01/05/1991

Pet Shop

004

Upload the relevant
documents:

a) export permit for
exported dog,

b) death/cremation
certificate for dead
dog,

c) Police report for
lost dog.

Click “Next” to proceed.

HOME PROFILE ESERVICE FAQ

Application for Cancel Licence

VVVVVVV Liconce > Apphication for Cancel Licence

®

FILL IN APPLICATIONS UPLOAD DOCUMENTS

Death Cert /Cremation Cert

LOGOUT

® ©®

CONFIRM suamIT

(Only support file type: |pg jpeg png.paf)
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Verify the details of the
licence to be cancelled
are correct.

Click “Next” to proceed.

HOME PROFILE E-SERVICE FAQ LoGouT

Application for Cancel Licence

Home > Licence

® @

FILL IN APPLICATIONS UPLOAD DOCUMENTS CONFIRM susmIT

& Print this page

Dog Particulars

Cancellation Reasons

You may upload the necessary document

Upload Documents

Read the declaration
terms carefully.

Click on the checkbox
to indicate that you
have read and
understood the terms of
the declaration.

Click “Submit” to
proceed.

HOME PROFILE ©  ESERVICE © FAQ -  LOGOUT

Application for Cancel Dog Licence oo arfa‘:‘g

FILL IN APPLICATIONS UPLOAD DOCUMENTS CONFIRM suBMIT

ed in as angwe
Toain was 06 AR

Home > Licence > Application for Cancel Dog Licence

1, angweinng, NRIC NO. $3430644b, declare that
(1) lunderstand that any fee paid for a licence is non-refundable
(2) All the information given is correct and true to the best of my knowledge. | am fully aware that the licence would be revoked and | il be

prosecuted if a false declaration is made.

| have read and understood the above declaration

An acknowledge page
indicating that the
licence is successfully
cancelled will be
displayed.

HOME PROFILE ~ ESERVICE - FAQ - LoGouT

Applleation for New Dog Licence

Home ; Lisence » Applizeson for Cancel Dog Lisenze

FILL 1N APPL UFLOAD TS SUBMIT

1he lcence on 050420135 &t 1452,
1w
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8 Change of Dog Owner

8.1 Initiate Change of Dog Ownership

SN

Step

Screenshot

1

Click on ‘My Licences’
tab.

Select and click on the
‘Change Dog Ownership’
icon.

HOME PROFILE E-SERVICE LoGouT

You are logged in as Chris K
Last login was on 30 Dec 2015

Welcome to PALS

My Messages My Licences My Applications

Search

(o] omese

My Licences shows you a summary of your dog licence(s). Hover your cursor over the Actions icons for the relevant transactions that you can perform
for each of your licence(s).

Displaying: 1- 1 of 1 Records

LICENCE NO.~ SEX~ COLOUR~ STATUS ~ EXPIRY DATE ¥

GGG DPO0D461A Male ASH GREY 2911212016 =z B:/

Complete “Change Dog
Ownership”. Click on
‘Change Ownership to
Individual’.

If the new owner is a pet
shop or dog farm, click
on ‘Change Ownership
to Organisation’.

Enter the new owner’s
particulars. Mandatory
fields are marked with
red asterisk ( *).

HOME PROFILE - E-SERVICE ~ LOGOUT

Change Dog Ownership You:

Las

Home > Licence > Change Dog Ownership

> @

FILL IN APPLICATION CONFIRM

Application for Change Dog Ownership
This e-service allows you to reguest for change dog ownership to the cther parties.

This form may take 5 minutes to complete. Please have the following information on hand for your reference:

Name of New Owner
Email Address of New Owner
Mobile Number of New Owner

NOTES TO DOG LICENCE APPLICANT
i) Please read the Terms and Conditions before proceeding further.

Type of Ownership Change

®) Change Ownership to Individua
O Change Ownership to Organisatio

Type of Ownership Change

New Owner information

Name of New Owner #

Mobile No. *

Email

NRIC/FIN/Passport No
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Select the ‘Yes’ button
to indicate that you wish
to transfer the dog to the
new applicant.

Click ‘Submit’ to
proceed.

Address (where dog is kept)

Same as Dog Owner Yes

Address Type

Blk / House No.

Level

Unit No.

Building Name

Sireet Name

Type of Residence

Postal Code

Confirm

Do you wish to change the ownership of this dog to the * @ Yes
new owner? OUNo

Verify the information
entered is correct.

Click “Submit” to
proceed.

An acknowledge page
indicating that you have
successfully submitted
the change of dog
ownership request will be
displayed.

HOME PROFILE E-SERVICE LOGOUT

Change Dog Ownership -

Home Change Dog Camership

The new dog owner will
receive a notification
containing the reference
number to accept/reject
the change of dog
ownership.

You will be notified of the
outcome when the new
owner accepts or rejects
the request.

Dear Mr/Mrs Triv,

A request to change a dog's ownership to you has been initiated.
Please log in to PALS at pals.avs.gov.sg and go to e-Services >
Accept Change Dog Ownership to accept or reject the change
request by <date>.

Reference Number: X9ROBBNXXXXX

3k 3k 3k 3k 3k 3k 3k 3k sk 3k 3k 3k 3k 3k sk >k 3k 3k 3k 3k sk 3k 3k 3k %k %k %k >k 3k 3k %k %k %k %k >k %k %k %k k

This is a computer generated email. Please do not reply to this
email.
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8.2 Accept Change of Dog Ownership

SN Step Screenshot
1 | Click on ‘e-Service’ 2>
‘Accept Change Dog HOME PROFILE - E-SERVICE LOGOUT
Ownership’.
h(
Welcome to PA | Lsthog
Accept Change Of Dog Ownership Z
My Messages My Licences
s ] s
My Messages show you a summary of notifications sent to you. For transactions, please go to e-Service, My Licences or My Appli
Displaying: 0 - 0 of 0 Records
2 | Key in reference number T

that you received to
accept/reject the change
of dog ownership. Click
on Retrieve.

Click “Yes” to confirm
that you wish to accept
the dog transfer.

Complete the details for:

(iii) “Address (where
dog is kept)”.

(Click on the checkbox
indicating “Same as Dog
owner” if the dog is kept
at the same address as
indicated under the Dog
Owner Particulars)

Mandatory fields are
marked with red asterisk

(%)

Click ‘Next’ to proceed.

r Ref Number =

HEHOSSNIMDMIT

Current Dog Owner ‘

Dog Owner Particular

Address (where dog is kept)

Same as Do

Address (where dog is kept)
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Update sterilisation
status, if applicable.

Click “Next” to proceed.

Sterilisation Status

Upload the required
supporting documents
(where relevant).

The following table list the supporting documents to
be uploaded based on the various application criteria.

Application Criteria

Breed of dog
-Specified Dogs or their
crosses

Supporting Documents

¢ Insurance Policy
e Banker's Guarantee

e Obedience Training
Certificate

Dog is adopted from an
Animal Welfare Group
(AWG)

AWG Adoption / Fosterer
Agreement

Dog is imported

Import Permit

Dog is sterilised

Veterinarian Sterilisation
Certificate, Vet
Examination Letter or
Vaccination Card with
sterilisation status
displayed

Licensee is a diplomat

e MFA ID card

e Copy of passport
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Click “Next” to proceed.

Note: For owners of a
Specified Dog, you are
not required to upload
any documents at this
point of licence
application.

The respective deadlines
for the documents to be
submitted after the
licence is approved are
as follows:

c) 4 weeks: Insurance
Policy and Banker’s
Guarantee.

d) 10 weeks: Obedience
Training Certificate

Visit www.avs.gov.sg for
more information on
Specified dog breeds
and the additional
licensing conditions.

Sterilisation Status

Verify the details you
have entered are correct.

Click “Next” to proceed.

Building Name

Strest Name

Address (where dog is kept)
Same as Dog Owner

Type of Residence

Dog Particulars
Microchipped in
Microchip Mo,
MName of Dog
Sex
Breed
Caolor
Estimated Date of Birth
Dog obtained from

Animal Welfare Group

Sterilisation Status
Sterilisation Status
Sterilised at
Sterilisation Date

Sterilisation Cert No

_
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Read the declaration
terms carefully.

Click on the checkbox to
indicate that you have

read and understood the
terms of the declaration.

Click “Submit” to
proceed.

HOME PROI SERVICE - LoGouT

You are logged in s tt

Accept Change Of Dog Ownership Last login was on 04 Jan 2016

Hems > Licancs > AcceptChangs Of Dop Ownersnip

FILL IN APPLICATION UPLOAD DOCUMENTS CONFIRM SUBMIT

1, tili, NRIC No. S8342457E, declare that

(1)1 am aware that under the Housing & Development (Animals) Rules, only one (1) dog of an approved breed can be kept in the fist (ses breeds
allowed in HDS flats). Any HOE lessee who contravenes the Rules is guilty of an offence and on conviction, can be fined up to & maximum of $4,000/-
(2) 1 also understand that any fee paid for a licence is non-refundable:

(3) | have read and understood the notes to applicants.

(4) Al the information given is correct and frus o the best of my knowiedge. | am fully awars that the licence would be revoked and | will be
prosecuted if a false declaration is made.

* Dogs are not allowed to be kept in HDB commercial and industrial premises. This dog licence is solely for licensing purpeses and is not an spproval
for you to kesp the dog &t the stated premises. It is your responsibility to ensure that you are allowed by HOB to kesp the dog in the registered
premises, as stated in your licence application.

| have read and undersiood the above declaration

An acknowledge page
indicating that you have
successfully submitted
the change of dog
ownership request will be
displayed.

The previous licensee
will be notified of the
outcome when you have
accepted the change of
dog ownership.

Accapt Changa OF Doa Ownarahin
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Your Bcance anplication ke cuccassfil You Can view, downkand and pnt tha Bcance In tha kiy Licences saction
+ Appication Ho_20160100000932

My Messages My Licences My Applications

£ Successful Change of Dog Ownership

PALS 04/01/2016 04:32:28 PM
(1 minutes ago)

Dear MS Triveni,

Your change of dog ownership request has been accepted by titi. The change of ownership of licence no DP000464P is
successful.

This is a computer generated email. Please do not reply to this email
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