
Getting to Changi Animal and 
Plant Quarantine Station (CAPQ)

Buses:
1) Bus 9 – From Bedok bus 

interchange 
2) Bus 19 – From Tampines bus  

Interchange
3) Bus 89 – From Hougang bus 

Interchange

Train → Bus:

1) Alight at Simei MRT Station →
Transfer to Bus 9 (Simei Stn)

2) Alight at Tampines MRT Station →
Transfer to bus 19 (Tampines bus 
interchange)

Alight at 
Police Pass 

Office 

Important Things to Note!

1) Pets are not allowed on buses 
and trains

2) CAPQ is not located within 
passenger terminals

3) Remember to bring along your 
hard copy Import Permit for 
Security Clearance

4) Private hire car services (e.g. 
Uber/Grab) are not allowed to 
enter Changi Airfreight Centre

Take a queue number and fill up the ad
hoc form. Once your queue number is
called, present the printed AVS permit
and your Identification Card in
exchange for a visitor pass. In case you
are not the Consignee in the AVS
Permit, bring along an Authorisation
Letter with you. Please expect waiting
time depending on the queue

After collection of
Visitor’s Pass, proceed to
board any bus and alight
at the 3rd stop from the
pass office (3rd Cargo
Agents Bus stop). Turn
right immediately upon
alighting from the bus.
CAPQ is located about
50m from the bus stop.

Destination:
CAPQ
Gate C7, Changi 
Airfreight Centre 
Singapore 918104

By Car/Taxi from Changi Airport
Terminals 1/2/3:
1) Continue onto Airport Boulevard and

keep to the left lane
2) Continue onto ECP (signs for City)
3) Take exit 2A for Changi Coast Road

toward Changi Village

5) Continue onto Nicoll Dr
6) Turn left into Changi Airfreight

Centre and alight at the Pass
Office

*20-30 minutes travelling time from 
terminals
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Directions to CAPQ from Changi 
Airfreight Centre Pass Office

Changi Animal and Plant Quarantine Station 
(CAPQ)
Gate C7, Airport Cargo Road, Changi Airfreight Centre 
Singapore 918104
Tel: +65 6545 7523            Fax: +65 6545 3023

Operating Hours:
Monday to Saturday: 8:00AM to 10:30PM
Lunchtime (Office Closed): 1:00PM to 2:00PM
Closed on Sundays and Public Holidays

Please be informed with effect on 25 April 2022, 
the operating hours of CAPQ will be revised as 
below: 

Monday, Wednesday, Friday: 8:00AM to 10:30PM
Tuesday, Thursday: 9:00AM to 9:00 PM
Saturday: 10:00AM to 10:30PM
Lunch time (Office closed): 1:00PM to 2:00PM
Closed on Sundays and Public Holidays


