
Guide to application for Import/Export/Transship of Animals/Birds/Eggs/Biologics 

A. To submit applications online 

SN Step Screenshot 

1 GoBusiness Licensing 
Portal 
(https://www.gobusiness.g

ov.sg/licences)   
 
Select: “Ready to get your 
business licensed?“ 
 
 
 
 

 
2 From the GoBusiness 

homepage, click on “SFA / 
NPARKS / AVS 
LICENCES” on the top 
navigation. 

 



3 Click on “SFA / NPARKS / 
AVS LICENCES” 

 

4 Log in into the system. 
 
For Singaporeans: Login 
via SingPass 
 
For non-Singaporeans: 
Login via LicenceOne ID 
“Login for foreigners 
without SingPass” 
 
For Company: Login via 
CorpPass 
 

 

5 Select “Licence 
Application” 
 
 
 
 
 
 
 

 

 
 



6 Select “Licence to 
Import/Export/Transship 
Animals, Birds, Eggs and 
Biologics” and click 
“Review and & Apply”. 
 
 
 
 
 
 

 

 
7 Click on “Proceed”. 

 

 

 

 
8 Ensure that the check box 

is ticked and click “apply” 
 
 
 
 
 
 
 
 

 



9 Agree to the terms of use 
 
 
 
 
 
 

 

10 Check the “Applicant’s 
information” and complete 
the “Applicant 
information”, “Applicant 
address”, and “Mailing 
address”.  
 
Click “next”. 
 
 
 

 

 

11 Select the relevant radio 
button at the “Animal 
Category” and “Type of 
Application”, “Purpose” 
and “Product Type” from 
the Licence Details.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12 Filled in all the information 
as required in the 
application form.   

 

 

 



 
Click “Add”. 
 
 
 

 

13 Complete “Emergency 
Contact”. 
 
Click “Save” and “Return 
to Licences”. 
 
 
 
 
 

 

 

14 Attach any appropriate 
documents. 
 
Click “Next”. 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

15 Under “Information 
Review”, check that your 
application details are 

 



correct. 

 

16 Click on the declaration 
under “General” and 
“Licence to 
Import/Export/Transship 
Animals, Birds, Eggs and 
Biologics”. 
 
Click “Submit”. 

17 An acknowledgement will 
be received after your 
application is submitted 
successfully. 
 
 
 
 
 
 
 

 

 

 

 

 

Other information 



 The certificate would be issued within 1-2 working days. 

 The cost of each licence is S$50 (normal) or S$100 (express). 

 You can only make a payment after the application is approved. 

 

 

B. After the application has been approved - PAYMENT 

 

18 An email will be sent to 
your email address after 
your application has 
been approved.   
 
Click “Correspondences” 
tab on the email 
notifications. 
 
 
 
 
 
  

 

 

19 Click “Payment” tab.   
 
Payment status will show 
“Unpaid”. 

 

20 Select the checkbox of 
the application which you 
wish to make payment 
for. 
 
Click “Make Payment”. 

 

 



21 Click “Continue” to make 
payment.   

22 After successful 
payment, you may click 
on “view receipt” to see 
the receipt or click “next” 
to exit the page. 

 

 

 

C. After the application has been approved – PRINTING YOUR LICENCE 

 

23 An email will be sent to 
your email address after 
your licence is ready for 
printing.  
 
Click “Correspondences” 
tab on the email 
notifications. 
 

 

 



 

 

24 Click on the “Licences” 
tab and click on the 
“printer icon” to print.   
 
 

 

 

25 Click “Print” to generate 
the licence 
You may print the licence 
using your own printer 
(black & white or colour). 
 
 

 



26 You can choose to 
“Save” the licence as a 
PDF file or print it from 
your printer.   
 

 

 

 

 


