Guide to application for Import/Export/Transship of Animals/Birds/Eggs/Biologics

A. To submit applications online

homepage, click on “SFA /
NPARKS / AVS
LICENCES” on the top
navigation.
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Log in into the system.

For Singaporeans: Login Leerceiigy o
via SingPass

For non-Singaporeans:
Login via LicenceOne ID
“Login for foreigners
without SingPass”

For Company: Login via
CorpPass

Select “Licence
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Select “Licence to
Import/Export/Transship
Animals, Birds, Eggs and
Biologics” and click
“Review and & Apply”.

A Home W myPoRTFOLIO LICENCE APPLICATION

Licence to Import Table Eggs

™ Review & Apply (1)

The Licence to Import Table Eges is issued to importers by Agri

& to import Table Eggs.

Licence to Import or Export Ornamental Fish @

The Licence to Import or Export Ornamental Fish is issued by Agri
import, export or transship ornamental fish.

Food and Veterinary Authority of Singapore to traders who wishes to

Licence to Import/Export/Transship Animals, Birds, Eggs and Biologics @ e

LICENCE TO IMPORT/EXPORT/TRANSSHIP ANIMAL, BIRDS, EGGS AND BIOLOGICS is required if you intend to import/export/transship
animals, birds or their products into/out from Singapore. In the case of veterinary biologi
importitransshipment. Export of veterinary biologics does not require a licence.

alicence is required for their

Licence to Manufacture and Process of Animal Feed @

The Licence to Manufacture and Process of Animal Feed issued by Agri-Food & Vets
process animal feed in Singapore including pet treats like dog biscuits

ary Authority of Singapore to manufacture and

pastries or confectionary items for sale at retail outlets.

Licence to Operate Slaughter-house @

In Singapore, all slaughter-houses must be licensed by the Agri-Food and Veterinary Autharity of Singapore before they are permitted to
carry out any food processing or storage for wholesale distribution

4 a

Add to Selection »

Add to Selection )

Add to Selection »

Add to Selection )

Click on “Proceed”.

A Home & vy rorTFOLIO LICENCE APPLICATION

Selected Licences

cence to Import/Export/Transship Animals, Birds, Eggs and Bielogics

4—

P Review & Apply (1)

Licence to Import or Export Ornamental Fish

The Licence to Import or Export Ornamental Fish is issued by Agri-Food and Veterinary Authority of Singapore to traders who wishes to
import, export or transship ornamental fish.

Licence to Import/Export/Transship Animals, Birds, Eggs and Biologics @

LICENCE TO IMPORT/EXPORT/TRANSSHIP ANIMAL, BIRDS, EGGS AND BIOLOGICS is required if you intend to import/export/transship
animals, birds or their products into/out from Singapore. In the case of veterinary biologics, a licence is required for their
import/transshipment. Export of veterinary biologics does not require a licence.

Licence to Manufacture and Process of Animal Feed @

The Licence to Manufacture and Procass of Animal Feed issued by Agr-Food & Veterinary Authority of Singapore to manufacture and
process animal feed in Singapore including pet treats like dog biscuits, pastries or confectionary items for sale at retail outlets.

Licence to Operate Slaughter-house @

In Singapore, all slaughter-houses must be licensed by the Agri-Focd and Veterinary Authority of Singapere before they are permitted ta
carry out any food processing or storage for wholesale distribution

Add to Selection )

Selected

Add to Selection

Add to Selection

Ensure that the check box
is ticked and click “apply”

A HomE W) wmvrorroLI0 [ uicence appLicaTION
2 3 4 s
SELECT
Licence(s)

Apply for New Licence
You may need the following licence(s) for your business.
To be applied at LicenceOne

Fees & Supporting
Documents

Time to Fill

@  AVS | Licence to Import/Export/Transship Animals, Birds, Eggs and Biologics @) 30 mins

To be applied at External Agency
Licence Name External Link

Prerequisite Licence(s)

ACRA | Registration for Companies / Business Take me there

| Operation Address Premise
< PREVIOUS [| EMAIL ME )

Estimated
Processing Time

2 working day(s)




Agree to the terms of use
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Check the “Applicant’s
information” and complete
the “Applicant
information”, “Applicant
address”, and “Mailing
address”.

Click “next”.

Applicant Address

Address Type * ® o Street Name * KITCHENER LINK
Local  Forsign
o @ Floor Numer o
Non Standard
Standard £.5.05-01 Key in05

Postal Code * p—

Uit Number 02

E.g. 05-01 Key in:01

Buiding Name
Flease enter your postal ° CITY SQUARE RESIDENCES
code and click “Retrieve
Address"
Mailing Address
Applicant Address Street Name *
Address Type® @® o Floor Number
Local Farsign
® Eg 0501 Key in:05
Stendard Unit Number
Type of Premises * ffice !
v [ (-
Postal Code * Building Name

Refrieve Atdress.

Please enter your postal code and click
"Retrieve Address”

Block/House Number
=3 IR
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Select the relevant radio
button at the “Animal
Category” and “Type of
Application”, “Purpose”
and “Product Type” from
the Licence Details.

PROVIDE
Application Details

Apply for New Licence

Licence to Import/Export/Transship 4nimals, Birds, Eggs and Biologics
Licence Details

Please choose the animal
category relevant to your
business activities *

Application *

Purpose *

Product Type *

Live Animals

od producing animals

Food producing animals & non-food producing animals

Non-food producing animals

Please Select

Please Select

Live Animals

Specific Type of Live
Animals *

Dog
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Filled in all the information
as required in the
application form.




Click “Add”.

Length of Time Owned
(mths)

Dog Licence No.

QRC Code

Microchip No. | 423456780

Microchip Make (If
Applicable)

Remarks
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Complete “Emergency
Contact”.

Click “Save” and “Return
to Licences”.

Emergency Contact

sNo [ Salutation® Name *

Designation

Example Example

Contact No* Email *

+B51234567 example@

Retumn To Licencels m Save & Exit
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Attach any appropriate
documents.

Click “Next”.

A HOME ﬁ MY PORTFOLIO E LICENCE APPLICATION [ 1)
uPLORD
‘Supporting Document(s)
Apply for New Licence

Licence to Import/Export/Transship Animals, Birds, Eggs and Biologics

Document Name Type

Valid rabies vaccination recordicertificate, including
details of animal and microchip number (applicable
only for Import of Dogs & Cats from Category B)
Asceptate File

Format: DOGDOCX GIF, JPG, PDF, PPT PPTXXLS XLSX
Acceptatle File Size: maximum 2 M8

ONLINE

Additional rabies vaccination recordicertificate after
blood sampling date for serology (applicable only for
Import Dogs & Cats under Category C1}

Acosptable File

Format: DOC,DOCX, GIF, JFG,FOF,FFT,FPTX)LS XLEX.
‘Acceptable File Size: maximum 2 M8

ONLINE

Valid rabies serology test report (applicable only for

Import of Dogs & Cats from Category B)

P
S

Pt e

Photo showing clearly the face and body of the dog

(mandatory only for mixed! cross breed) (applicable

only for Import of Dogs from Category A to Category B
countries) ONLINE
Acceptable File

Format: DOC,DOCX GIF, JPG, FDF, PPTFPTX LS XLEX

Acoeptable Fie Size: maximum 2 M8

Others

cosplatie Fie ONLINE
Format: DOCDOCX, GIF, JFG,FOF,FFT,FPTX)LS XLEX.

Attachment

ARCHIE CONNER~ LoGouT

Action
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Under “Information
Review”, check that your
application details are




correct.

# Singapore Government
meanty - Service - Excebience

Help | Contact Us | Feedback

MY PORTFOLIO LICENGE APPLICATION JOLENE CHAN

o
NOTIGE

General Information (2) Application Details (3) Supporting Document €3

Information Review

a8d
B
Licence to Import/Export/Transship Animals, Birds, Eggs and Biologics

Licence Details

Aapication Impert J
Purpaze Parsens

Product Type Live Animals

Shipping Details (Import)

Date of Amival
24122018
Portof Entry

Time of Arrval {hamm)

CHANGI AIRPORT

Fiight Nofeh Nof Vessel Name
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Click on the declaration
under “General” and
“Licence to
Import/Export/Transship
Animals, Birds, Eggs and
Biologics”.

Click “Submit”.

General

1 I declare that all the information given in this application form is true and correct. ( \/

| am aware that legal action may be taken against me if | had knowingly provided false

information

1 agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any
records i fion recorded in or produced in

this application

Licence to Import/Export/Transship Animals, Birds, Eggs and Biologics

1 I haveread and understood the Terms & Conditions for application. | confirm that the @
information provided above is correct and true. | agree to indemnify Animal & Veterinary
Service from any claims arising from this application

2 Ihave read and understood the Note attached with the application. | confirm that the 8
information provided above are correct and true. | agree to indemnify Animal & Veterinary
Service from any claims arising from this application and the i i
Jexportation transshipment of the animals/ animal products/ veterinary biologics and eggs.

EprT—
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An acknowledgement will
be received after your
application is submitted
successfully.

o Submitted successfully.

You will be notified of the approval of your application via SMS/Email.

Animal & Veterinary Service, a cluster of National Parks Board

Licence to Import

port/Transship Animals, Birds, Eggs and Biologics

Application Number €1910024706 Application Status Processing

Submission Number B1310039081 Payment Status STAGET : N.A

STAGE2 : PENDING

Submission Date 07/03/2019 14:42:55

Estimated Processing Time 2 working day(s)

Submission Name B1310039081

View your Applications and Status
NOTE

Application submitted successfully. You will be notified upon application approval or licence dispatch related matters through email/sms. Processin
will also be updated under Application Status column.

Please note that the "Submission Name" is for your personal reference only.

You can retrieve your submission and application details form Applications menu under MY PORTFOLIO.

Other information




= The certificate would be issued within 1-2 working days.
= The cost of each licence is S$50 (normal) or S$100 (express).
= You can only make a payment after the application is approved.

B. After the application has been approved - PAYMENT
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An email will be sent to
your email address after
your application has
been approved.

Click “Correspondences”
tab on the email
notifications.

W My PoRTFOLIO

A

Dashboard Applications

Correspondences

g LICENCE APPLICATION

2

Licences

U

Requests for Action

®

Payments

Stock Cards

(_{_correspondence Name, Appl

ence Number

Zo Advanced Search

4 3

Correspondences

Application/Licence Application  Delivery sent
Licence
Name Number Type Channel  Agency Date
Name
- Animal & Veterinary 07 Mar
zsjf"‘:’;;::m” 1910024709 E;x;?:f";s“Emix;’:;;;s‘;szp NEW EMAIL  Service, a cluster of 2019
SRS E National Parks Board 15:03:42
Animal & Veterinary 07 Mar
,Sfj:;‘i:t?::le 1910024706 i‘;‘?:iu;‘rmdfngix::;;fﬂszD NEW EMAL  Service, a cluster of 2019
P Fes = National Parks Board 15:03:20
Animal & Veterinary 07 Mar
; Licence to Import/Export/Transshi
Payment Advice Email 1910024706 A‘;‘Em":i L;w";sus :::d BEQSZD NEW EMAIL  Service, a cluster of 2019
SRS E National Parks Board 15:03:14
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Click “Payment” tab.

Payment status will show
“Unpaid”.

A HomE

W MY PORTFOLIO

A

Dashboard Applications

Payments

E LICENCE APPLICATION

@

Licences

0

Requests for Action

Payments Stock Cards

() Payment Advi
P

Number, Licence Name

Make Payment

Correspondences

:za'g:"l Application  Application Amount :;T.yemg"l Payment Payment
Nomber Type Number Agency Name Licence Name sGD) o Date Status
v
Licence to
Animal & Veterinary
[0 PA191100203 NEW 1910024706 Service, a cluster of \mport/Export/Transship 10000 O4APT
. Animals, Birds, Eggs and 2019
National Parks Board
Biologics
Licence to
Animal & Veterinary
PATO1109003  NEW 1910024555  Service, a cluster of Impert/Export/Transship 0000 2oMar O1Mar ooy
Animals, Birds, Eggs and 2019 2019
National Parks Board
Biologics
20 SeleCt the CheCkbOX Of A Home W vy PorTFOLIO & uicence appLicaTioN A &

the application which you
wish to make payment
for.

Click “Make Payment”.

Dashboard

Payments

Ef

Applications

R

Licences

Payments

®

Requests for Action

() payment aavic
L Py

Number, Licence Name

Stock Cards

Correspondences

dvanced Search

Make Payment

P it . P it
A;ﬂ‘:" Application  Application \ Amount Dflye’“" Payment  Payment
Number Type Number Agency Name Licence Name s6D) o Dpate Status
v
Licence to
Animal & Veterinary
01100203  NEW. €1910024706  Service, a cluster of (e 10000 O4APT Unpaid
Animals, Birds, Eggs and 2019
National Parks Board
Biologics




CIiCk “Continue” to make . - i’ MY PORTFOLIO ﬁ LICENCE APPLICATION

payment.

e

REVIEW & SUBMIT
Application
(Payment If Applicable)

AAVS - Licence to Import/Export/Transship Animals, Birds, Eggs and Biologics

1910024706
Pay with e-payment v
Description Fee Fee  GST Sub Total
Type
PA191109203
AVS - Licence to Import/Export/Transship Animals, Birds,
Eggs and Biologics I *Amount Inclust
28 g \;(en(e Exeress S GST‘\S nbn‘t sssoo0 ATOUY
1910024706 e e applicable. -
Pay with  e.Payment v

Grand Total  $100.00

BACK CONTINUE \

After Successful . i] MY PORTFOLIO g LICENCE APPLICATION ‘ a
payment, you may click -
On “V'eW recelpt” to See Dashb‘oam App%uns Lif;)n%es Pai\rfi\ts Requests@gn\mnn smcams Corresdsn(es
the receipt or click “next”

to exit the page. —Q

REVIEW & SUBMIT
Application
(Payment If Applicable)

© Payment s successful and the receipt is generating.

If the receipt does not appear, please click on the View Receipt button below

VIEW RECEIPT NEXT

C. After the application has been approved — PRINTING YOUR LICENCE

An email will be sent to e —— s 2
your email address after
your licence is ready for
printing.

E4f 2 ® ®

Dashboard Applications Licences Payments Requests for Action Stock Cards Correspondences

Click “Correspondences” Q coresponderce ame.Agp

tab on the email
- . Application/Licence Application  Delivery Sent
not|f|cat|ons . Name Number ence Type Channel  Agency Date

Correspondences

tion Number, Licence Number

Animal & Veterinary 07 Mar
NEW EMAIL  Service, a cluster of 2019
National Parks Board 15:20:13

New Application Licence to Import/Export/Transship
Collection Notification cio1ozaron Animals, Birds, Eggs and Biologics




A HomE @ wmyPoRTFOLIO % LICENCE APPLICATION

4} R

Applications

!!

®

Dashboard Payments

Licences

Correspondences

®

Requests for Action

1, Licence Nurnber

SEARCH

Stock Cards

Correspondences

> Advanced Search

Application/Licence Application  Delivery Sent
Licence
Name Number Type Channel  Agency Date
Name
Animal & Veterinary 07 Mar
Status Updat Licence to Import/Export/Transshi
Nj;‘;;at"’;: . €1910024709 A‘s?;{ ﬂa ;SSDE'EE:W 5;‘;“? NEW EMAIL  Service, a cluster of 2019
e National Parks Board 15:21:05
Animal & Veterinary
Licence to Import/Export/Transsh
Payment Advice Email C1910024709 \cence to Import/Export/Transship. EMAIL  Service, a cluster of
Animals, Birds, Eggs and Biologics
National Parks Board
) o . Animal & Veterinary
New Application P Licence to Import/BxportTransship o\ Sl
Collection Notification Animals, Birds, Eggs and Biologics 2
National Parks Board
Animal & Veterinary
COR_0020- 1ET Licence to Import/Export/Transshi
- 1910024706 PO por Dl New NA Service, a cluster of

Transship_Dog19TA000001 Animals, Birds, Eggs and Biologics

National Parks Board
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Click on the “Licences”
tab and click on the
“printer icon” to print.

A Home W wmyPoRTFOLIO E LICENCE APPLICATION

@

Dashboard

®

Applications Licences Payments

Licences

0

Requests for Action

stock Cards Correspondences

_ Licence Name ticence Number SEARCH —o Advanced Search
Licence Licence  Issue  Expiry oo
Number Licence Name Status  Date Date Agency Action
v
Licence to Manufacture and Process of ! 3 Brent
FE1900001 b = - Pending  Apr Mar =" Singapore Food Agency
Animal Feed X Reynolds
2019 2020
P et An o7 05 . Animal & Veterinary
19TA000001 ;EK:SJ:F;;DE‘EE;: SRS HIADKT Active Mar  Apr i:;::ld" Service, a cluster of Action
o . 2015 2019 YOI National Parks Board
; v 30 Animal &Veterinary
118000016 Lo s o MPSUEXport Tanshipiantn Cancelled Mar ot Service, a cluster of Action |
8irds, Eggs and Biologics MY Reynoldst *
2019 National Parks Board
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Click “Print” to generate
the licence

You may print the licence
using your own printer
(black & white or colour).

<« 2 nitps /st frontiengovsg Intermet © ~ @ Centficateer.. C || B search | AVAPALS

Print Certificate

2 Sesson Expired

Document Name

@ | COR_0010-IET Import_Live Animal_Dog161A000073

Watermarked
N

& 360 Profile - Licence.

* | @ Workspace Submission.

=S

320
100206 _|




26

You can choose to
“Save” the licence as a
PDF file or print it from
your printer.

A Not secure

print action

4
ANIMAL &

[ VETERINARY
SERVICE

A chuvter of MPorks

Licence to Transship Animals / Birds / Eggs / Biologics

Animals and Birds Act. Chagter 7

Bitps://stg.frontier.gov.sg/InternetPortal/webprinter/normal/print.action?params =("documentitemid®:...

Licence No.: 19TAQ00001

Consignment Details
Nome ond Address of Consignor:

ADFADF
AFAF, ASDFAF, ALGERIA

Name and Address of Consignes:

AFAFSD
AFAF, AFADFAD, AUSTRALIA

s hereby permitied 1o fransship vio the foliowing

1 UVE ANIMAL DOG. AFRICANS, | [HEAD]. ASH. FEMALE [STERILISED). DATE OF BIRTH: 2018 [YEAR]




