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1. Account Registration for First-time Users 

Each pet shop, cat or dog farm can assign CorpPass / PALS account users to manage your 
group licence(s) for cats/dogs kept for breeding and/or sale in the premises. Contact AVS at 
http://www.avs.gov.sg/contactus (Cat & Dog Licensing) to authorise additional users to 
access PALS. Refer to Section 4.1 if your organisation does not have a group pet licence.  

 

SN Step Screenshot 

1a For first-time users 
logging in with SingPass:  
 
Create your CorpPass 
account: 
www.corppass.gov.sg  
 
Provide AVS at 
www.avs.gov.sg/contactus 
with the particulars of 
CorpPass users who will be 
managing the group licence. 
Mandatory fields are marked 
with asterisk ( * ). 
 
Upon receiving the 
information above, AVS will 
authorise these users to 
manage your group 
licence(s).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After AVS has authorised 
the users, go to AVS PALS 
website: 
https://pals.avs.gov.sg  
 
Click on “Login with 
SingPass” for organisations. 
 
 

 

 
 
Provide AVS with the following particulars of CorpPass 

users managing the group pet licence(s): 

 
S/N Particulars of CorpPass users  

1 UEN of company* 

2 Premises address where cats/dogs 
for sale/breeding are kept (list 
down all premises that you want to 
authorise this user to manage)* 

3 Salutation * 

4 Name * 

5 Gender* 

6 Date of Birth* 

7 NRIC/FIN No.* 

8 Mobile No.* 

9 Home/Office No. 

11 Email Address* 

 
 

 

http://www.avs.gov.sg/contactus
http://www.corppass.gov.sg/
http://www.avs.gov.sg/contactus
https://pals.avs.gov.sg/
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Log in with your SingPass 
app or enter your SingPass 
ID and password.  
 

 

1b For first-time users 
logging in with PALS 
account:  
 
 
Provide AVS at 
www.avs.gov.sg/contactus 
with the particulars of users 
who will be managing the 
group licence. Mandatory 
fields are marked with 
asterisk ( * ). 
 
Upon receiving the 
information above, AVS will 
authorise these users to 
manage your group 
licence(s). 
 
After AVS has authorised 
the users, your new account 
information will be emailed 
to you. 

 
 
 
 
 
 
 
 
 
 
Go to AVS PALS website: 
https://pals.avs.gov.sg  
 
Click on “Login with PALS 
account” for organisations. 
 
 

 

Provide AVS with the following particulars of CorpPass 

users managing the group cat/dog licence(s): 

 
S/N Particulars of PALS Account users  

1 UEN of company* 

2 Premises address where cats/dogs 
for sale/breeding are kept (list 
down all premises that you want to 
authorise this user to manage)* 

3 Salutation * 

4 Name * 

5 Gender* 

6 Date of Birth* 

7 NRIC/FIN No.* 

8 Mobile No.* 

9 Home/Office No. 

11 Email Address* 

 
 
 
 
 
 
 
 

 
 
 

http://www.avs.gov.sg/contactus
https://pals.avs.gov.sg/


5 

 

Enter “User ID” 

(NRIC/FIN/Passport No.), 

“UEN” (Company entity no.) 

and “Password”. Refer to 

the registration email for the 

temporary password. 

 

 

Click on “Login” to proceed. 

 
2 SMS One-Time Password 

(OTP) will be sent to your 

registered mobile number 

upon entering correct 

password. 

 

Input the OTP into the field 

and click “Submit” to 

proceed. 

 

If SMS OTP is not received, 
please click “Resend OTP” 
and wait for SMS OTP. 
When OTP is received, 
input the OTP into the field 
and click “Submit” to 
proceed. 

 

3 You will be redirected 
automatically to the post-
login landing page: 
 
 
 

 
PALS Landing Page 

 
Menu Description 

Home Go back to landing page 

Accept Change 
of Licensee 

Accept change of licensee from another 
organisation or individual.  
(Refer to Section 7) 

Payment 
 

Pay for group licence  
(Refer to Section 4.2 and 5) 
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Dashboard Description 

My Messages A list of messages that are related to you 
and the premises managed by you. 
(Refer to Section 4.4) 

Pet List 
 

A list of cats/dogs in all your premises. You 
can perform change of licensee for one or 
more cats/dogs to another organisation or 
individual here.  
(Refer to Section 7) 

Premises 
 

A list of premises managed by you. You 
can add new cats/dogs or update the 
existing list of cats/dogs for a particular 
premise here.  
(Refer to Section 6) 

Pet History A list of past cats/dogs in all your premises. 
You can view the details of the transferred 
or cancelled cat/dog here.  
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2. Account Login for Existing Users  

 

SN Step Screenshot 

1 Go to AVS PALS 
website: 
https://pals.avs.gov.sg  
 
Click on “Login with 
PALS Account” for 
organisations. 
 
 
 
 

 

2a For existing users 
logging in with 
SingPass:  
 
Click on “Login with 
SingPass” for 
organisations.  
 

 

 

 

Log in with your 
SingPass app or enter 
your SingPass ID and 
password.  
 

 

 

 
 

2b For existing users 
logging in with PALS 
account:  
 
Click on “Login with 
PALS Account” for 
organisations.  
 

 

 

 

 

Enter “User ID” 

(NRIC/FIN/Passport 

 

 

https://pals.avs.gov.sg/
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No.), “UEN” (Company 

entity no.) and 

“Password”.  

 

Click on “Login” to 

proceed. 

 

 
3 SMS One-Time 

Password (OTP) will be 

sent to your registered 

mobile number upon 

entering correct 

password. 

 

Input the OTP into the 

field and click “Submit” to 

proceed. 

 

If SMS OTP is not 
received, please click 
“Resend OTP” and wait 
for SMS OTP. When 
OTP is received, input 
the OTP into the field 
and click “Submit” to 
proceed. 

 

4 You will be redirected 
automatically to the post-
login landing page: 
 
 
 

 
PALS Landing Page 
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3. Password Management  

3.1  Password Reset (Applicable to PALS Account only) 

SN Step Screenshot 

1 Click on “Forgot 
Password?” in PALS 
organisation login page 
to reset your password. 
 

 
2 Enter  

“Organisation Login ID” 
(NRIC/FIN/Passport 
No.), “UEN” (Company 
entity no.), “Registered 
Email” and the 
“verification code”.  
 
Click “Submit” to 
continue. 

 
3 A new password will be 

sent to your email. 
 
 
 
 

 
4 Retrieve the new 

password from your 
email and login to PALS 
with the new password. 
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3.2  Change Password (Applicable to PALS Account only) 

SN Step Screenshot 

1 Click on ‘Change 
Password’ to change your 
account password. 
 
 
 

 
2 Enter  

“Current Password”, “New 
Password” and “Re-
confirm Password”.  
 
Note: Password must 
contain: (i) At least one 
alphabet and numeric; 
(ii) At least one special 
character: ~!@#$%^&*_-
+=`|\(){}[]:;"'<>,.?/ 
(iii) At least 8 characters: 
e.g. abc#1234 
 
Click “Submit” to proceed. 
 

 

3 An acknowledgement 
message indicating “Your 
password has been 
changed” will be 
displayed. 
 
 

 

 

 

 

 

4. Applying for New Group Pet Licence 

You need to have a licensed cat/dog farm or pet shop to breed and/or sell cats/dogs, before 
applying for a group breeding and/or retail cat/dog licence.  
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4.1 Apply for New Group Cat/Dog Licence 

 

SN Step Screenshot 

1 Provide AVS with the 
particulars of CorpPass / 
PALS Account users who will 
be managing the group 
licence. Mandatory fields are 
marked with asterisk ( * ). 
 
Note: For cat/dog farms, 
inform AVS of the number of 
cats/dogs you intend to keep 
for breeding and/or sale at 
the licensed premises.  
 
Refer to Section 1 for more 
information on account 
registration and login. 

 

Provide AVS with the following particulars of CorpPass / PALS 

Account users managing the group cat/dog licence(s): 

 

S/N Particulars of CorpPass / PALS 
Account users  

1 UEN of company* 

2 Premises address where cats/dogs 
for sale/breeding are kept (list 
down all premises that you want to 
authorise this user to manage)* 

3 Salutation * 

4 Name * 

5 Gender* 

6 Date of Birth* 

7 NRIC/FIN No.* 

8 Mobile No.* 

9 Home/Office No. 

10 Email Address* 
 

2 Upon receiving the 
information in step 1, AVS 
will: 
(i) process a group 

breeding/retail pet licence 
for each of your premises 
where cats/dogs are kept 
for breeding and/or sale; 
and  

(ii) authorise users to 
manage your group 
licence(s).  
 
 

You will be billed according to 
the number of cats/dogs 
allowed to be kept in your 
premises for breeding or 
selling.  

 

Licence Fees for Cats/Dogs Kept for Breeding in Cat/Dog Farms 

Annually or Part Thereof 

 

More than 300 cats/dogs kept for breeding in a 
Cat/Dog Farm 

$3,500  

More than 200 cats/dogs kept for breeding in a 
Cat/Dog Farm 

$1,700  

More than 100 cats/dogs kept for breeding in a 
Cat/Dog Farm 

$1,100  

100 or fewer cats/dogs kept for breeding in a Cat/Dog 
Farm 

$650  

 
Licence Fees for Cats/Dogs Kept for Sale in Cat/Dog Farms or 

Pet Shops Annually or Part Thereof 

 

101 to 200 cats/dogs kept for sale in a Cat/Dog Farm 
or Pet Shop 

$1,000  

51 to 100 cats/dogs kept for sale in a Cat/Dog Farm 
or Pet Shop 

$500  

21 to 50 cats/dogs kept for sale in a Cat/Dog Farm or 
Pet Shop 

$250  

11 to 20 cats/dogs kept for sale in a Cat/Dog Farm or 
Pet Shop 

$100  

10 or fewer cats/dogs kept for sale in a Cat/Dog Farm 
or Pet Shop 

$50  

 

4.2 Make Payment for New Group Pet Licence  

SN Step Screenshot 
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1a For online payment: 
 
 (i) Login to PALS  

(ii) Click on ‘Payment’ → 

‘Group Licence’  

(iii) Click on the 

‘Payment’ icon to pay for 

the particular premises 

(iv) Click on the “Make 
Payment” button to make 
payment. 
 

An acknowledgement 

page stating that your 

licence has been applied 

successfully will be 

displayed upon the 

completion of your online 

payment. 

 

 
 

 

 
 

 

 
 

Payment via online 
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1b For payment via AXS 
terminals: 
 
Click “Download 
Payment Invoice” to 
download and print the 
invoice. 
 
You may key in the 
application number or 
use the printed invoice to 
scan the barcode to 
proceed to make the 
payment at any AXS 
station.  
 

 
 

Payment via AXS 

 

 
Download Payment Invoice 
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4.3  Download Group Pet Licence  

SN Step Screenshot 

1 Click on ‘My Premises’ 
tab.   
 
Select and click on the 
‘Download Licence’ icon. 
 
Note: You can download 
the licence for premises 
with “valid” status only. 
 

 

2 Depending on your 
browser settings: 
 
(i) The licence will be 

automatically saved 
into your computer; or  
 

(ii) A “Save As” window 
will appear. 

 
Save the licence into 
your desired file location 
for ease of retrieval. 
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4.3 View Notifications  

 

SN Step Screenshot 

1 Click on ‘Home’ or ‘My 
Messages’ tab.  
 
Click on the relevant 
message to view its 
details. 
 

 
 

2 Click on the back arrow 
to view the list of 
messages. 
 
 

 
 

 

 



16 

 

5. Group Pet Licence Renewal 

5.1  Group Pet Licence Renewal 

 

SN Step Screenshot 

1a For online payment: 
 
 (i) Login to PALS  

(ii) Click on ‘Payment’ → 

‘Group Licence’  

(iii) Click on the 

‘Payment’ icon to pay for 

the particular premises 

(iv) Click on the “Make 
Payment” button to make 
payment. 
 

An acknowledgement 

page stating that your 

licence has been applied 

successfully will be 

displayed upon the 

completion of your online 

payment. 

 

 
 

 

 
 

 

 
 

Payment via online 

 

 

 

 

1b For payment via AXS 
terminals: 
 
Click “Download 
Payment Invoice” to 
download and print the 
invoice. 
 
You may key in the 
application number or 
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use the printed invoice to 
scan the barcode to 
proceed to make the 
payment at any AXS 
station.  
 

 

Payment via AXS 

 

 
Download Payment Invoice 
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6. Managing List of Cats/Dogs in Group Pet Licence  

6.1  Add Cats/Dogs  

SN Step Screenshot 

1 Click on ‘Premises’ tab. 

 

Click on “Add Cats/Dogs” 

button to add cats/dogs 

to a particular premises.  

 
2 Click on “Add Cat” or 

“Add Dog” button to enter 

the details of the cat/dog.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter the details of the 

cat/dog. Mandatory fields 

are marked with a red 

asterisk (*). 

 

Click “Add to list” to add 

the cat/dog to the list.  
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3 Click on “Add Cat” or 

“Add Dog” button to add 

another cat/dog.  

 

Click on the red cross if 
you wish to remove a 
cat/dog that you just 
entered from the list. 
 
Click “Submit” to 
proceed.  
 

 
4 Verify the information 

entered is correct.  
 
Click “Next” to proceed.  
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5 Read the declaration 
terms carefully. 
 
Click on the checkbox to 
indicate that you have 
read and understood the 
terms of the declaration. 
 
Click “Submit” to 
proceed. 
 
 

 

6 An acknowledge page 
indicating that you have 
successfully added 
cats/dogs to your group 
licence will be displayed. 
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6.2 Update Cat/Dog Details  

 

This e-Service is for users who wish to update the details of cats/dogs in a group licence. 

Use this e-Service to remove cats/dogs from the group licence, and update the cat/dog’s 

location if it has been relocated to other premises of your company. An existing group 

breeding or retail licence has to be tagged to the company premises where the cat/dog is 

kept. 

Refer to Section 7 on Change of Licensee if the cat/dog has been sold or given away to an 

individual or another company selling or breeding cats/dogs. 

SN Step Screenshot 

1 Click on ‘Premises’ tab. 

 

Click on “Update” button 

to update the details of 

cats/dogs in the 

particular premises.  

 
2 Click on “Update Cat” or 

“Update Dog” button to 

update the details of 

cats/dogs in the 

particular premises.  

 

 

 

 

 

 

 

 

 

 

Click “Update” to update 

the details of the 

particular cat/dog, such 

as premises where 

cat/dog is kept.  

 

Click “Remove” to 

remove the cat/dog from 

the group licence. 
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Note: Update “Premises” 

if the cat/dog has been 

relocated to other 

premises of your 

company (with a group 

licence).  

Refer to Section 7.3 if the 

cat/dog has been 

relocated to another 

company selling or 

breeding cats/dogs. 

 

 

Click “Add to list” to add 

the cat/dog to be 

updated to the list.  

 

 

3 Click on “Update Cat” or 

“Update Dog” button to 

update the details of 

another cat/dog.  

 

 

 

 

 

 

 

Click on the red cross if 
you wish to remove a 
cat/dog that you just 
entered from the list. 
 
Click “Submit” to 
proceed.  
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3 Verify the information 
entered is correct.  
 
Click “Next” to proceed.  
 

 

 

 
4 Read the declaration 

terms carefully. 
 
Click on the checkbox to 
indicate that you have 
read and understood the 
terms of the declaration. 
 
Click “Submit” to 
proceed. 
 

 

5 An acknowledge page 
indicating that you have 
successfully updated the 
details of the cats/dogs 
will be displayed. 
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7.  Change of Licensee 

7.1  Initiate Change of Licensee (To Individual) 

SN Step Screenshot 

1 Click on ‘Pet List’ tab.  
 
Select the cats/dogs by 
clicking the checkboxes.  
 
Click on “Change of 
Licensee” button. 

 

 

2 Click on Change 
Licensee to individual.  
 
Enter the new licensee’s 
particulars. Mandatory 
fields are marked with 
red asterisk ( * ). 
 
 
 
 
 
 
Select the ‘Yes’ button to 

indicate that you wish to 

change licensee of the 

cat/dog to the new 

applicant. 

 

Click ‘Submit’ to 

proceed.   

 
 

 
3 Verify the information 

entered is correct.  

 
Click “Submit” to 
proceed. 
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4 Read the Pet Purchase 
Declaration and check 
the checkboxes at the 
bottom of the page. 
 
The customer will also 
be required to complete 
the online Pet Purchase 
Declaration when he/she 
accepts the change of 
licensee from you. 

 
5 An acknowledge page 

indicating that you have 
successfully submitted 
the change of pet 
licensee request will be 
displayed. 

 

 

6 The new licensee will 
receive a notification 
containing the reference 
number to accept/reject 
the change of cat/dog 
licensee. 
 
You will be notified of the 
outcome when the new 
licensee accepts or 
rejects the request. 

Dear X, 

 

A request to change a cat/dog's licensee to you has been initiated. 

Please log in to PALS at pals.avs.gov.sg and go to e-Services > 

Accept Change Cat/Dog Licensee to accept or reject the change 

request by 14/10/2016. 

Reference Number: XXXXXXXXXXXX 

 

*************************************** 

This is a computer generated email. Please do not reply to this 

email. 
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7.2  Accept Change of Licensee (By Individual) 

SN Step Screenshot 

1  Go to AVS PALS 
website: 
https://pals.avs.gov.sg  
 
For users with 
SingPass: Click on 
“Login with SingPass”. 
 
For users without 
SingPass: Click on 
“Create new profile” 
 

 

2 Click on ‘e-Service’ → 
‘Accept Change of 
Licensee’. 

 
3 Key in reference number 

that you received via 
email / SMS to accept 
the change of licensee. 
Click on Retrieve.  
 
Click “Yes” to confirm 
that you wish to accept 
the change of licensee. 
 
Complete the details for: 
 
(i) “Address (where 

cat/dog is kept)”. 
 

(Select and click on the 
checkbox indicating 
“Same as Cat/Dog 
Licensee” if the cat/dog 
is kept at the same 
address as indicated 
under the Cat/Dog 
Licensee Particulars) 
 
Mandatory fields are 
marked with red asterisk 
( * ). 
 
Click ‘Next’ to proceed.   

 
  

 

https://pals.avs.gov.sg/
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4 Update sterilisation 
status, if applicable.  
 
Select licence type.  
 
Click “Submit” to 

proceed. 

   
5 Upload the required 

supporting documents 
(where relevant).  
 
Click “Next” to proceed. 
 
 
 
 
 
 
 
 
Note: For licensees of a 
Specified Dog, you are 
not required to upload 
any documents at this 
point of licence 
application.  
 
The respective deadlines 
for the documents to be 
submitted after the 
licence is approved are 
as follows: 
 
a) 4 weeks: Insurance 

Policy and Banker’s 
Guarantee.  

b) 10 weeks: Obedience 
Training Certificate  

 
Visit avs.gov.sg for more 
information on Specified 
dog breeds and the 
additional licensing 
conditions. 

 
 

The following table list the supporting documents to be 

uploaded based on the various application criteria. 

Application Criteria Supporting Documents 

Cat/Dog is adopted from an 
Animal Welfare Group 
(AWG) 

 

AWG Adoption Document 

Cat/Dog is imported 

 

Import Permit 

Cat/Dog is sterilised  

 

Veterinarian Sterilisation 

Certificate, Vet 

Examination Letter or 

Vaccination Card with 

sterilisation status 

displayed 

Licensee is a diplomat  

 
• MFA ID card 

• Copy of passport 

For dogs only: 

Breed of dog  

-Specified Dogs or their 
crosses 

• Insurance Policy 

• Banker's Guarantee 

• Obedience Training 
Certificate 
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6 Verify the details you 

have entered are correct.  

Click “Next” to proceed. 

 

7 Read the Pet Purchase 
Declaration and Pet 
Owner Declaration 
carefully and check the 
checkboxes at the 
bottom of the page. 
 

Select the checkbox to 

indicate that you have 

read and understood the 

terms of the declaration. 

 

Click “Submit” to 

proceed. 

 

 
Pet Purchase Declaration 

 

 
Pet Owner Declaration 
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8a For online payment: 
 
Click on the “Make 
Payment” button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
An acknowledgement 
page stating that your 
licence has been applied 
successfully will be 
displayed upon the 
completion of your online 
payment. 
 

 
Online Payment  

 

 
8b For payment via AXS 

terminals: 
 
Click “Download 
Payment Invoice” to 
download and print the 
invoice. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Payment via AXS 
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You may key in the 
application number or 
use the printed invoice to 
scan the barcode to 
proceed to make the 
payment at any AXS 
station.  
 

 
Download Payment Invoice 

 
Sample Payment Invoice (PDF) 
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9 The previous licensee 
will be notified of the 
outcome when you have 
accepted the change of 
licensee. 
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7.3  Initiate Change of Licensee (To Organisation) 

SN Step Screenshot 

1 Click on ‘Pet List’ tab.  
 
Select the cats/dogs by 
clicking the checkboxes.  
You can select multiple 
cats/dogs at one time to 
change licensee to a 
particular organisation. 
 
Click on “Change of 
Licensee” button. 

 

 

2 Click on Change 
Licensee to 
Organisation.  
 
Enter the new licensee’s 
particulars. Mandatory 
fields are marked with 
red asterisk ( * ). 
 
 
 
Select the ‘Yes’ button to 

indicate that you wish to 

change licensee of the 

cat/dog to the new 

licensee. 

 

Click ‘Submit’ to 

proceed.   
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3 Verify the information 

entered is correct.  

 
Click “Submit” to 
proceed. 
 
 
 

 

 
4 An acknowledge page 

indicating that you have 
successfully submitted 
the change of licensee 
request will be displayed. 

 

 

5 The new cat/dog 
licensee will receive a 
notification containing 
the reference number to 
accept/reject the change 
of cat/dog licensee. 
 
You will be notified of the 
outcome when the new 
licensee accepts or 
rejects the request. 

Dear X, 

 

A request to change a cat/dog's licensee to you has been initiated. 

Please log in to PALS at pals.avs.gov.sg and go to e-Services > 

Accept Change Cat/Dog Licensee to accept or reject the change 

request by 14/10/2016. 

Reference Number: XXXXXXXXXXX 

 

*************************************** 

This is a computer generated email. Please do not reply to this 

email. 
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7.4  Accept Change of Licensee (By Organisation) 

SN Step Screenshot 

1 Click on ‘e-Service’ → 
‘Accept Change of 
Licensee’. 

 

 
2 Key in the reference 

number that you 
received to accept/reject 
the change of licensee. 
Click on Retrieve.  
 
Click “Yes” to confirm 
that you wish to accept 
the change of cat/dog 
licensee. 
 
 
 
 
 
 
 
 
 
 
 
Select the premises 
(within your company) 
where you will be 
keeping the cat/dog. 
 
Click ‘Next’ to proceed.   
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5 Verify the details you 

have entered are correct.  

Click “Next” to proceed. 

 
6 An acknowledgment 

page indicating that you 
have successfully 
accepted the change of 
licensee request will be 
displayed. 

 

The previous licensee 

will be notified of the 

outcome when you have 

accepted the change of 

licensee. 

 
 

 


