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Current Setup

Printed on
watermark 

printer due to 
watermark 

security features 

Electronic 
signature

Manual 
signature

CITES import
permits

 

CITES export/re-
export permits 
and certificates*

 

Collect @ 
JEM / 
APHC 
Service 
Counter

* include pre-signed CITES permits, pre-signed Non-CITES certificates and Non-CITES 
Certificates



Moving forward….

Implementation of 
Electronic Signature
 1 Oct 2019

Move towards Self-
Printing by Importers 

and Exporters/
Re-exporters



New Setup (w.e.f 1 Oct 2019)

Printed on watermark 
printer due to 

watermark security 
features 

Electronic 
signature

CITES import permits  

CITES export/re-
export permits and 
certificates*

 

* include pre-signed CITES permits, pre-signed Non-CITES certificates and 
Non-CITES Certificates

Self-print 
by traders

** Note: There is no change to the existing application steps or processes.



Why self-print?

Reduce 
travelling 

time 

Reduce 
manpower/ 
resources 

used to 
collect permit 

Shorter turnaround 
time – no longer 
need to wait for 

NParks to print and 
prepare the permits

Cost 
savings in 
long term



Success stories

Cost of 
printer??? 
 $xxx

Is my printer able to print 
watermark permits???
 Check the list of 

compatible watermark 
printer

Some of the major traders have managed to 
self-print CITES import permits!  

Importers can 
self-print now!



Quick Setup Check 

Step 1

• Is printer model compatible?

• Check ‘Watermark Printers Compatibility List’ on LicenceOne website > Online Help > Help Topic 32 
(https://licence1.business.gov.sg/web/help-internet/watermark-printers-compatibility-list)

Step 2

• Is printer PostScript Driver installed?

• Refer to Appendix A in Troubleshooting Guide on LicenceOne website > Online Help > Help Topic 18 
(https://licence1.business.gov.sg/documents/10602/10536/PCP_Troubleshooting_Guide_Aug_2019.pdf)

Step 3

• Is printer port valid? 

• Refer to Appendix B in Troubleshooting Guide (see link in step 2) 

Step 4

• Is Print Control Proxy (PCP) installed? 

• Refer to Appendix C in Troubleshooting Guide (see link in step 2)  

Step 5

• Is printer able to print test page? 

• Refer to Appendix D in Troubleshooting Guide (see link in step 2) 

https://licence1.business.gov.sg/web/help-internet/watermark-printers-compatibility-list
https://licence1.business.gov.sg/documents/10602/10536/PCP_Troubleshooting_Guide_Aug_2019.pdf


LicenceOne website



Help Topics
https://licence1.business.gov.sg/licence1/cms/showHelp.action

https://licence1.business.gov.sg/licence1/cms/showHelp.action


List of watermark printers
https://licence1.business.gov.sg/web/help-internet/watermark-printers-compatibility-list

https://licence1.business.gov.sg/web/help-internet/watermark-printers-compatibility-list


Troubleshooting guide



Download troubleshooting guide
https://licence1.business.gov.sg/web/help-internet/print-certificate-with-watermark

https://licence1.business.gov.sg/web/help-internet/print-certificate-with-watermark


Printing issues! What to do? 

For new printer setup/installation 
(https://licence1.business.gov.sg/docume
nts/10602/10542/User+Installation+and+
Troubleshooting+Guide.pdf/e12a875d-
46ed-4ed1-9e0e-a833bd334145)

For existing users with printing issues 
(https://licence1.business.gov.sg/documents/
10602/10536/PCP_Troubleshooting_Guide_A
ug_2019.pdf)

https://licence1.business.gov.sg/documents/10602/10542/User+Installation+and+Troubleshooting+Guide.pdf/e12a875d-46ed-4ed1-9e0e-a833bd334145
https://licence1.business.gov.sg/documents/10602/10536/PCP_Troubleshooting_Guide_Aug_2019.pdf


Technical issues? How?
 Log a case with CrimsonLogic helpdesk



How do I know if my permit can be printed?

Once you receive the 
Permit 

Collection/Printing 
Notification, you can 

self-print 



How to self-print my permit?
Go to Help Topic 18: https://licence1.business.gov.sg/web/help-internet/print-

certificate-with-watermark

(1) Go to Licences tab

(2) Search for the 
permit number

(3) Permit record appears (4) Click on Printer icon*

*printer 
icon is 
currently 
available for 
CITES 
import 
permits; 
this option 
is only 
available for 
CITES 
export/re-
export 
permit and 
certificates 
from 1 Oct 
2019. 

https://licence1.business.gov.sg/web/help-internet/print-certificate-with-watermark


How should the printout look like?
Format of the CITES permit is available on: https://bit.ly/2kgVilQ

Watermark 
with 

‘ORIGINAL’ 
wordings on 
original SG 

CITES Permit

Endorsement box

Electronic 

signature
Electronic 

signature

https://bit.ly/2kgVilQ


What to do if there is printing error?

Contact NParks Wildlife Trade team to 
reset print count 

• Email NParks with the error screenshot or photo of printer 
jam etc.

• Reset print count is non-chargeable

• Note: there is control to the number of print count reset as 
printing multiple copies of the same CITES permit is not 
allowed 

• If there are still printing errors after reset of print count (up 
to 2 times), please collect the printout from NParks. Please 
try to print another new permit after the printing issue is 
resolved. 



Optimal printout requirements??? 

Printed only on 
single-side A4 

plain white 
paper Recommended to 

use normal 70 or 
80gsm paper

Watermark feature 
- wordings 

‘ORIGINAL’ must be 
clear

Unsure if printout is 
acceptable, check with 

NParks to prevent 
rejection by destination 

countries! 

Compare with 
original CITES 
permit/cert 

previously issued 
by NParks



Timeline & Activities

27 & 30 Aug 1 – 30 Sept 1 Oct 

All technical 
issues resolved 
for traders to 
self-print 
permits & certs

1 Dec 

Self-print @ 
APHC via self-
service terminal 
(for those 
unable to self-
print & without   
watermark 
printers)

• Traders to purchase & install 
printers

• Traders can self-print CITES 
import permits only

• Traders can reach following 
helplines:
CL (technical issues)

• CITES officers & NParks 
online feedback form

Traders can start self-
print for all CITES 
permits & certs

30 Nov

Cessation of 
helpline and 

assistance

1 Jan 



Self-Printing of CITES permits and certificates at APHC 
(from 1 Jan 2020)

For who?

• For those who are unable to self-print or without watermark printer

• A self-service terminal will be provided at APHC for self-printing

Address

• Animal and Plant Centre (APHC)

• 6 Perahu Road, Singapore 718827

Operating 
hours

• Monday to Thursday : 8.30am-12.30pm, 1.30-5.00pm  

• Friday : 8.30am-12.30pm,1.30-4.30pm

• Closed on weekends and public holidays

Directions
• https://bit.ly/2HtXqis

https://bit.ly/2HtXqis


Where to obtain export/re-export endorsement? 

• Located at Gate C7, Airport Cargo 
Road, Changi Airfreight Centre, 
Singapore 918104

• For air cargo

Changi Animal & 
Plant Quarantine 

(CAPQ)

• For air shipments outside CAPQ 
operating hours

• For non-air shipments (eg. sea, 
land)

Immigration & 
Checkpoints 

Authority (ICA)

• Located at 6 Perahu Road, 
Singapore 718827

Animal & Plant 
Health Centre 

(APHC)

For directions of CAPQ, 
please refer to: 

https://bit.ly/30ydUNP

For directions of APHC, 
please refer to: 

https://bit.ly/2HtXqis

For the details, please 
refer to: 

https://www.ica.gov.s
g/about-us/our-

checkpoints

https://bit.ly/30ydUNP
https://bit.ly/2HtXqis
https://www.ica.gov.sg/about-us/our-checkpoints


Need help? Queries? 

• Email or call Wildlife Trade 
team Contact us

• www.nparks.gov.sg/feed
back

Online 
feedback form

• https://www.nparks.gov.
sg/biodiversity/cites

Visit NParks 
website

http://www.nparks.gov.sg/feedback
https://www.nparks.gov.sg/biodiversity/cites


THANK YOU


