CENTRE FOR URBAM
GREENERY AMD ECOLOGY

Landscape Company Register 2017

Industry Outreach 2 Dec 2016



LCR 2017
Main Eligibility

55% and above sales turnover from
landscaping contracts

Resident Landscape Maintenance Workers
(includes padtimers)

100% PWM Salary
100% PWM Training



CUGE Application Period N

Renewal 1 Aprd 15 Jun 2017 $250
New 1 Apr d 31 Dec 2017 $350

Closed for Maintenancd. Janod 31 Mar 2017
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CENTRE FOR URBAN
GREENERY AND ECOLOGY

CUGE Submit Early ~§s

LCR Online Applications Received
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1-15 April 16-30 April 1-15May 16 -21May 1-15June 16-30June 1-15July 16-31July 1-15August 16-31 1-10 10-305ep  1-150ct
August  September

Best period to submit 1 Apd 20 May
Peak period to avoid 21 May 15 Jun

* Take into account: 4 weeks processing time
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Changes to LCR Online S

NParkswill notify companies of details closer to the
date of application

Examples of changes
- Reduction of hardcopy submissions
- Use ofCorpPas$o login



CUGE

CENTRE FOR URBAN
GREEMNERY AND ECOLOGY

CorpPass

NATIONAL
PARKS

SrpecsCupoan e Singapore Government
Integrity - Sarv) Exceilence
Co erass S

A A & FAQ | Feedback | Sitemap

Home About Us

More digital services are now using CorpPass!

As CorpPass continues to be progressively rolied oul, from 7 November 2016, businesses can log i 1o more than 30 digital services using
CorpPass. Visit the “Find Out More” page 1o view 2 full list of digital services.

https://www.corppass.gov.sg

Welcome to CorpPass

Your one.stop platform to manage and transact with the

Government in an 235y and secure mannes

New to CorpPass? Find out more or view the digital services you

LanN JLCess with CorpPass

Register as a CorpPass Admin »

Get started with CorpPass by yourrole @)

Help & Support
Get help » Get in touch ¥ Signup»
Wi snine maneries wirh CorpPass HainDesk for Ui Briefings

NParks Confidential 6


https://www.corppass.gov.sg/

CUGE Introduction to  CorpPass N

CENTRE FOR URBAN
GREENERY AND ECOLOGY RKS

Eventbrite

An Introduction to
CorpPass

p=nvy (GowTect

[z SELECTADATE

Singapore Corporate Access

Co 'T"PQ-SS

https://www.eventbrite.com/e/arnintroductionto-corppasstickets27623308058

NParks Confidential 7
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CENTRE FOR URBAN LC I a / \u d ItS NATIONAL
GREENERY AND ECOLOGY PARKS

Company will be notified of details via email & phone

- Date of visit

- Documentsrequired (e.g. Key Employment Terms, Salary
Slips)

- Interviews with selected employees

NParks Confidential 8



CUGE Enhanced s

aamareis Landscape Productivity Grant

- Fund up to 50% of the purchaseost
- Fundingcap increased from $100,000 to $300,000
($200,000 for Equipment, $100,000 forinnovation)

- A new Innovation category for companies to collaborate with
solutions provider to develop innovative solution

(customisedsolutions)

EmailJunn_Lee@nparks.gov.dor enquiry

NParks Confidential 9


mailto:Junn_Lee@nparks.gov.sg

GOVERNMENT & ECONOMY

LIFESTYLE
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PRINT ARCHIVE

[ MoN || Tue || wep || THU [[ FRi

Tharman urges workers to continually upgrade skills

By Chin Yong Chang  yochinSaph com sy

MORE

Trump picks wealthy
activist for education
secretary

AL ITE Year 2 students
expected to do enhanced
internships by 2020

SGX, IBF launch
certification programme
for securities professionals

Lithan invests SS10m in
digital push for its
training services

Credit Suisse posts
surprise Q3 net profit;
raises legal reserves

Britain's MBA schools
fear Brexit may hit
enrolment of foreign
students

EYinGs?P

4+

s

f
o

s Forum at
an laid

the Shangri-La Hotel gh Tuesday. To prepare Singapore for the future
put three necessary shifts £o its sducation paratigm, PHOTO: LANHE 7

Singapore

IN the face of rapidly changing technology, workers need to
continually upgrade their skills to remain relevant, said Deputy Prime

nister Tharman Shanmt garatnam € Was SpeaxKing abo tne

GOVERNMENT & ECONOMY

Maritime and Port Authority names new chairman

Support for Australian PM falls with another
legislative compromise -

Biggest UK banks seen struggling in toughest stress
tests vet

IMF indecision on bailout criticised by Greek economy
minister

Thai Oct exports unexpectedly fall 4.2% y-o-y, imports
up

Philippine police detonate suspicious package near US
embassy

BREAKING NEWS

2355PM  Maritime and Port Authority
names new chairman

Y



Transformation plan launched
for training and adult education
sector

r Posted 01 Nov 2096 1036 Updaled Nov 20% 23

@ VIDEOS FoIRaeHeE

Ong Ye Kung lays out
SkillsFuture Singapore's
priorities

Posted 16 Aug 2076 221 Updated 16 Awg 2036 2256

ENSURING COURSES ARE RELEVANT

IRk L = sl e~
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Fie photo of Ong Ye King  (Photo. Justin Ong)

<57 Q) Q@ Q© O~ @ a AA W

SINGAPORE: The goals of a new Government agency 1o drive the national
SkillsFuture intiative will include strengthening a culture of lifelong learning, and
deveioping a high-guaiity education and training system
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New bus drivers to get
standardised training at bus
academy

By Kemneth Lim  Posted 17 Oct 2016 13.00  Updated 18 Oct 2016 00 44

v NBEOSN @ PHOTOS

<757 0 o @ @Emnl °r»'ore oy AA ﬁ

SINGAPORE: New bus drivers joining the industry will now get standardised

training to ensure they provide consistent service, the Land Transpori Authornty
(LTA) said on Monday (Oct 17)

12
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CENTRE FOR URBAN NATIONAL
GREEMNERY AMD ECOLOGY PA
—_

Progressive Wage Model
Training Requirements and Related Matters

INDUSTRY COMMUNICATION SESSION
2 Dec 2016

13



CUGE N\

CENTRE FOR URBAN
GREENERY AND ECOLOGY

OBJECTIVES

PWM Training Requirements

~ Assessment-only Pathways

Course Registration (AXIS)
Retrieving Certificates

Training and Assessment Places

14



CUGE N

CENTRE FOR UREAN PWM Training Requirements NamioNAL

Who

A Resident landscape maintenance workforce

A Perform the job scopes listed under the 4
occupations

How many

PWM Training
Requirements A 100% trained by June 2017

15



CUGE

SRS PWM Training Requirements NaTIGNAL

New Landscape Assistant Landscape Landscape
Entrant Worker Supervisor Supervisor
A 5 basic general A 5 basic general duties A Maintenance duties A Deployment of
duties: A Fertiliser and pesticide A Assist in deployment of workderee
A Watering treatment workforce A Supervision of
A Weeding . A ot workforce
A Basi : A Operate motorised Assist iIn manpower
A asie Pruning equipment and supervision A Ensure work
A (S:?” a_eratl?n machinery A Reporting and updating of schedules are
ho??ém?u?m A Observe safety completed work EeliklselaiRine
waste regulations A Assist to ensure safety A Inspection of site
regulation are complied A Ensure safety

A Observe safety

. with regulations are
regulations

implemented and
complied with

Certifications required for
Landscape Technician

Certifications required
for Landscape Worker +

Certifications required for
Assistant Landscape

3WSQ

Certificate in 4 WSQ Certificate in +1WSQ Advanced Certificate in Supervisor + 4 WSQ
Landsc_ape Landscape Operations t??‘?écﬁﬁreEiuiFr)\elxzillciT module Advanced Certificate in
Operations modules y Landscape Supervision
modules* or ITE NITEC in Facility Tech'nology (Landscaping modules

Services) P polytechnics/institutions

Supervision module

O $ 1300 % 1500 $ 1700 $ 21



CUGE XY

e s PWM Training Requirements NaTIGNAL

This is Ah Hock.

Ah Hock is a Landscape Worker who performs the
following 5 general duties:

A Watering

A Weeding

A Basic pruning

A Soil aeration

A Clearing of horticultural waste

17



CUGE XY

CENTRE FOR UREAN PWM Training Requirements NamioNAL
ﬁ Which WSQ modules does Ah Hock
e needs to complete?

APlant, Maintain and Mulch Planted Areas
APrune Plants
AMaintain Amenity Turf and Open Grassed Spaces

18



CUGE

SRS PWM Training Requirements ~A"§:.:::!

Now, what if Ah Hock were a Landscape
Technician?

19



CUGE N

PWM Training Requirements NaTIGNAL

Ah Hock would be performing:
A His 5 basic general duties;

A Watering

A Weeding

A Basic pruning

A Soil aeration

A Clearing of horticultural waste
AFertiliser and pesticide treatment
AOperate motorised equipment and machinery
AObserve safety regulations

20



CUGE N\

CENTRE FOR URBAN PWM Training Requirements

Ah Hock needs to complete:

APlant, Maintain and Mulch Planted Areas
APrune Plants
AMaintain Amenity Turf and Open Grassed Spaces

ARecognise Plants and their Growth Requirements

ARecognise Pests, Diseases, Invasive and Noxious Plant Species
Almprove Soil and Media

| ASafe Use and Handling of Non-Hazardous Chemicals

21



CUGE

S A PWM Training Requirements ~A"§r:.:!

Now | et 6s s ay AAdistaktd ankiscaps an
Supervisor.

22



CUGE S

PWM Training Requirements NATGRBLS

GREENERY AND ECOLOGY

His daily tasks would include;

Maintenance duties

Assist in deployment of workforce

Assist in manpower supervision

Reporting and updating of completed work
Assist to ensure safety regulation are complied

with

Too oo o o o

23



CUGE N\

CENTRE FOR URBAN PWM Training Requirements

The WSQ courses that Ah Hock needs to complete are:

APlant, Maintain and Mulch Planted Areas
APrune Plants
AMaintain Amenity Turf and Open Grassed Spaces

ARecognise Plants and their Growth Requirements

ARecognise Pests, Diseases, Invasive and Noxious Plant Species
Almprove Soil and Media

ASafe Use and Handling of Non-Hazardous Chemicals

P
7

AControl Risk and Safety Hazards of Sector Specific Practices

Assistant
Supervisor

24



CUGE XY

S A PWM Training Requirements NATGRAL

But what if Ah Hock were a Landscape Supervisor?

25



CUGE N

PWM Training Requirements nangRALS

GREENERY AND ECOLOGY

His daily tasks would include;

Deployment of workforce

Supervision of workforce

Ensure work schedules are completed
on time

Inspection of site

Ensure safety regulations are
implemented and complied with

o Bo I I Ix

26



CUGE

CENTRE FOR URBAN PWM Training Requirements NATIONAL

Ah Hock would then need to complete the following courses:

APlant, Maintain and Mulch Planted Areas
APrune Plants
Worker AMaintain Amenity Turf and Open Grassed Spaces

ARecognise Plants and their Growth Requirements

ARecognise Pests, Diseases, Invasive and Noxious Plant Species
Almprove Soil and Media

Asafe Use and Handling of Non-Hazardous Chemicals

N AControl Risk and Safety Hazards of Sector Specific Practices
Assistant
Supervisor

¥ | Almplement Soil / Water / Plant Health Management Programme
N 4 AMaintain Workplace Safety and Health Policies and Procedures
A AClassify Plants
Supervisor Aldentify Symptoms and Infestations of Pest and Diseases in Horticultural Situations

27



CUGE N\

CENTRE FOR URBAN
GREEMNERY AMD ECOLOGY

OBJECTIVES

Assessment-only Pathways

28



CUGE N

Assessment-only Pathway NATIONAL
Composite AQP for Individual
Assessment PWM Modules

Modules Module
5 Hours 2-3 Hours*

Prerequisites

Prerequisites
A Minimum 6 months experiencier

Certificate Level

Minimum 2 Years experience for Advanced
Certificate Level

Able to communicate and understand basic
conversational English

A Minimum 1-yearexperience
Landscape workers (Local and
Foreign) A
A Able to communicate and understand
basic conversational English A

29



CUGE

CENTRE FOX URSAN Assessment-only Pathway T
I

APlant, maintain and mulch planted areas
APrune plants
Aviaintain amenity turf and open grassed spaces

Worker

Composite
Assessment

AN

(WSQ CLO)

ARecognise plants and their growth requirements

/3Reco_gnise pests, diseases, invasive and noxious plant
species

Amprove soil and media

Asafe use and handling of non-hazardous chemicals

A

AControl risk and safety hazards of sector specific practices

Assistant |
Supervisor, )

\

Amplement soil / water / plant health management programme
Aviaintain workplace safety and health policies and procedures
AClassify plants

Adentify symptoms and infestations of pest and diseases in
horticultural situations

Superviso

v

30




CUGE I\

CENTRE FOR URBAN
GREENERY AND ECOLOGY

OBJECTIVES

Training and Assessment Places

31



Training and Assessment Places ~A"ss,r:,:!

Public classes

Plant, Maintain and Mulch Planted Areas 40 new classes in Ja
Prune Plants (not exceeding 3 metres) and Feb
Maintain Amenity Turf and Open Grassed Spaces

Landscape Worker

1
2
3
Landscape 1. Recognise Plants and their Growth Requirements
Technician* 2. Recognise Pests, Diseases, Invasive and Noxious Plant Species
3. Improve Soil and Media
4. Safe Use and Handling of Nbazardous Chemicals
1

Assistant Control Risk and Safety Hazards Feb 14¢ 17

Landscape

Supervisor*

Landscape 1. Implement Soil/Water/Plant Health Management ProgrammeMar 7¢ 10

Supervisor* 2. Classify Plants Jan 16c 18
3. Identify Symptoms and Infestation of Pest and Diseases in Feb 6¢ 8

Horticultural Situations
4. Maintain Workplace Safety and Health Policies and Procedufdsr 14, 15, 16 & 24

*required to complete training at the preceding level(s)



CUGE N

ceorveas Tralning and Assessment Places NATIONAL

Private Runs

A Min. 20 trainees
(Singaporeans and PRs only)

A Option of workplace-based
training and assessment

33



CUGE

CENTRE FOR URBAN
GREEMNERY AMD ECOLOGY

OBJECTIVES

Course Registration (AXIS)

34



CENTRE FOR URBAN
GREENERY AND ECOLOGY

Course Registration (AXIS) N

a &0 httpsy/www.cuge.com.sg

PROGRESSIVE WAGE MODEL (PWM) |
FOR LANDSCAPE INDUSTRY

CLICK HERE FOR DETAILS ON PWM WSQ TRAINING REQUIREMENTS

35



CUGE

Course Registration (AXIS) g

GREENERY AND ECOLOGY

Logging into AXIS .ndﬁ..-.dua.

Username CU

| enter valid login details.

Password .......... [

Userswill be prompted to | ‘

log in with their account  Login || Reset |

detailshere. LCR Application Please Click Here To Login
Forgot Passwordl

NOte' Rem_emberto Se!eCt Don't have a CUGE AXIS account, signup below:

Corporate in the option Individual Corporate

above

Download AXIS Account Registration User Manual

Download AXIS Course Registration User Manual

Download AXIS E learning Course Reqgistration User Manual

36



CUGE

Course Registration (AXIS) g

GREENERY AND ECOLOGY

Forgotten Password dhinene il

Username CUGEH[}use1 Flease select the account type and

Password - sessesees  enter valid login defails.

Click on the Forgot | | |
Passwordlink and fill up  Login || Reset |

the form accordingly L CE Agglic ation Please Click Here To Login

* . i
NOte' If your aCC_Ount IS Don't have a CUGE AXIS account, signup below:
locked pleaseemail us at Individual Corporate

ask CUGE@nparkmv.sg

Download AXIS Account Registration User Manual

Download AXIS Course Registration User Manual

Download AXIS E learning Course Reqgistration User Manual

37



CUGE

CRRRNBY AND BOCAE0Y Course Registration (AXIS) ~A"Ss::;!

Searching for Courses

' & CORPORATE COURSE REGISTRATION

Unit Type - ®WSQ Non-WSQ
Programme Type * - [NORMAL v
Transaction can proceed with Normal or Composite Programme.
Programme Name  Please Select
Unit Code
Unit Name
| Search | | Clear

To start searchingfor the courseyou want, first selectthe Unit Type, WSQand the
ProgrammeTlypeasNormal

Note: For WSQ Composite AssessmentSelect Programmetype: Compositefrom the

drop down option.
38



CUGE

CENTRE FOR UREAN Course Registration (AXIS)

Selecting Trainees for Course

' & CORPORATE COURSE REGISTRATION T Showorat ]|

[
Unit Type ® WsSQ © Non-WSQ |
Programme Type * NORMAL v \
Transaction can proceed with Normal or Compaesite Programme [
Programme Name | WSQ Higher Certificate in Landscape Operations (Arboriculture) v
Unit Code
Unit Name
Search | | Clear
No Record(s) Found {
S No Unit Code / Name Scheduled Date Programme Price (SGD) Select
SG Citizen SG Citizen 5G PR SG PR Faoreigner Foreigner !
- LS-HM-J08E-1 Oct 10 2016 -Oct ( Standard) {Member) (Standard) {Member} [ Standard tember)
Respond Lo an amergancy 11 2016
100.00 100.00 100.00 100.00 $99.87 599.87
S0 Citizen 3G COtizen SG PR SG PR Foreigrer Foreigner
a2 L WM-d045:1 Qct 24:-2016:20ck (Standard) (Mamber) [Stardard) (Mamber) Standsrd) [{Mernber}
Perform tree access and aerial rescue 27 2016
70.00 70.00 70.00 70.00 700.00 700.00
i
LS-HE-209C-1 S e SG Citizen SG Citizen SG PR 5G PR Foaraigner Foreignes
Jec 29 2020 -Dec > x \ ' ) rep \ 3
43 Apply sustainable eoviconmental management practices In the o = | (Standard) (Member) (Standard (Member Standard (Mambar) |’
9202
vorkplace 70.00 70.00 70.00 70.00 700.00 700.00
1 2 3 4 S
Include Trainee

Click onnclude Trainedo select desired staff to register. 39



CUGE

CENTRE FOR URBAN C R I t 't (AXIS) NATIONAL
GREENERY AND ECOLOGY O u rS e eg I S ra- I O n PARKS
Searching Trainees for Course
Trainee Name
Trainea NRIC
Search
S No Registrant Name NRIC NRIC No Contact No Email Address Select
KAUSAR FIN Number G X 8 . - EYAHOOD.COM.5G
2 SEA HOCK BENG Singapore Citizen =} B 8 - EYAHOOD.COM.5G
3 WEOQ HOCK ANN Singapore Citizen =3 C 8 _ - EYAHOOD.COM.5G

| Add to cart | | Show Cart |

Usethe searchfieldsto lookfor youra (i | pFofilQ &

Note:/ | yfiGdiyoura (i | pFofil€?&reatea trainee profile for your new staff.

40



CUGE

DN Course Registration (AXIS) N

Creating New Trainee Profiles

GREENETY AMD ECCCOLY

For LCR application / renewal:

Check that you are registering for the correct WSQ module, reguired und( the Progressive Wage Model (PVWM) here,

' & CORPORATE COURSE REGISTRATION ' ‘ . : Show Draft |

Unit Type . ®WSQ ) Non-WSQ

Programme Type * - |[NORMAL v
Transaction can proceed with Normal or Composite Programme

If youra 0 | pFofil€xannotbe found, clickon Manage Traineeat the headerof the page

41



CUGE

CENTEE FOR UREAN Course Registration (AXIS) ”‘"21.'.:‘.%!

Creating New Trainee Profiles

' & MANAGE TRAINEE-(CORPORATE)

Trainee Name

NRIC / FIN / Passport no.
Status - JALL

| Search 1|@|’ lear |

Click onAddto create a new profile.

42



CUGE

CREENER A a0 Course Registration (AXIS) N

Re-trying Payment & Finding past invoices

To find your past invoices and to-tgy failed payments, clicRayment History.

43



