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1. Creating an Account

1.
2.

Go to https://biome.nparks.gov.sg

Look for “Login/Sign Up" and click on *“Sign Up™.
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[ Search | Sitemap | Contact Us
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SIGHTINGS MAP RESEARCH RESOURCES ABOUT US HELP LOGIN/SIGN UP

ponsmer  ANPD ‘“.ig/\ !
) Seen af intéresting animal or plant? You can now share it using [ Login

the SGBioAtlas app! The SGBioAtlas is a citizen science-based

Sign Up
app for you to share your biodiversity sightings. It uses crowd- 3

sourced information to map the distribution of flora and fauna ‘ 2 Available on the

S App Store

throughout Singapore

3. Fillin all the fields.
4. If your sign up is successful, an activation link will be sent to the email used
during registration.
+” Success! Registration successful. An activation link has been sent to your email. Please check your @

inbox or junk mail.

o o

Login to your email and click on the activation link.
You will then be redirected back to the BIOME page and your account has

been created successfully .


https://biome.nparks.gov.sg/

2. Applying for a Permit

1. Look for “Research” and click on “Permit Application”

Singapore Government

)
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Search | Sitemap | Contact Us
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\ Seep af Intéré! Permit Application ow share it using GetitOl

the SGBioAtla: n science-based > >
S Application status » (.003[& play ‘

app for you to = . ltuses crowd-
£ Available on the

' App Store

sourced information to map the distribution of flora and fauna

throughout Singapore

2. Before applying for a permit, click on “Terms & Conditions”. For first time
users, you must agree to the Terms & Conditions (T&Cs) before proceeding

with the application.

C. oo &6 © @ & @

SIGHTINGS MAP RESEARCH RESOURCES ABOUT US HELP WELCOME JAYASRI!

Terms & Conditions|| Online Application | FAQ/Help | Contact Information

PROCEED TO APPLICATION

Terms and Conditions applicable

A. The Researchers and their team are to give prior notice of field surveys/schedule of visits to NParks
Management upon approval of the research application. The Researchers and all field assistants are also to
report/inform by phone the Ranger Counter/Information Kiosk at the field venue (if applicable), before and after

each field visit.

3. Afterreading through the T&Cs, check the box to confirm that you have

done so.
Please note that NParks reserves the right to terminate or revoke the research permit with immediate effect if any of the above conditions are not complied with, or if any

of the information or documents submitted to NParks are false or inaccurate.

B3 | have read and agree to the Terms & Conditions

*The permit application form has a 15 minute timeout period for security reasons. You are

encouraged fo save the application as a draft frequently in order to avoid losing any information.



2. Applying for a Permit

4.

You may now proceed to fill in all the mandatory fields. For the section on

particulars, you may add team members by clicking on “Add Member”.

Field Survey Team Particulars

Please list all personnel involved in the field survey team
+ADD MEMBER

Team Member 1 Name *

Team Member 1 NRIC / Passport
No.*

Team Member 1 Photo*

5.

Jayasri S L

S10000000(

|C \Users\Public\Pictures\  Browse..

Recommended image size: 250 x 250 pixels

Supported file formats: JPG or PNG

= ~—

For the section on study location, follow the instructions given.

Provide as precise locations/trails/routes as possible
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When drawing a polygon, you

SENTOSA

may complete

Study Location* F _" e ‘ H ““w..  StudyLocation
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* Note: To delete a study location, press “Cirl” (Windows) or “Command” (Mac) on your keyboard

and “left-click” your mouse on the location.
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2. Applying for a Permit

7. You may also add a remark to your study site by right-clicking on the shape
drawn. A pop-up window will appear and remarks can be entered there.

The study location will turn orange after a remark is added.

Study Location

Step 1 Chick

. .
BN St

.
. LY L) * P
J;«aze.p‘j‘
MARNA EAST

NV oo
Ly Rentrar

8. The acknowledgement form with the signatures of ALL the members should be
uploaded in the miscellaneous section.

Documents Upload

Miscellaneous (Acknowledgement form, I ST

supporting documents, detailed methods.)

By submitting your application, you and all the listed team members have read and agreed to abide by our Terms and

Conditions.

SUBMIT SAVE AS DRAFT

9. If your application has been submitted successfully, you wil see a

confirmation message.

+ Success! Successfully Submitted ®

10. If you wish to complete your application at a later fime, you may save it as
a draft.

* Note: The Acknowledgement form can be downloaded from

https://www.nparks.gov.sg/biodiversity/resources-and-research-permits 6



https://www.nparks.gov.sg/biodiversity/resources-and-research-permits

3. Application Status

1. Go to “Research” > "Application Status”.

2. You will see a list of permits that you have applied for and their statuses.

3. To access more details for a particular permit, click on the title of that
permit.

& @ @& SR CN

SIGHTINGS MAP RESEARCH RESOURCES ABOUTUS HELP WELCOME JAYASRI!

Home > Research > Application Status

Application History List

Research Permit Application List

Research Title Permit No. Date of Creation Status Permit Issued Date
21 June 2017 In Progress
20 June 2017 In Progress
NP/RP17-003 20 June 2017 Approved 20 June 2017
test NP/RP17-001 20 June 2017 Approved 20 June 2017
< >

Showing 1 to 4 of 4 applications



3.1. Application Status - In Progress

1. For permits that are still in progress, you will only be able to access the
discussion forum.

. The discussion forum allows you to licise directly with the site

managers.

. You may either post questions for the site managers or answer any

queries from them.

. You may also view your previous conversations with the site

managers.

& © &

SIGHTINGS MAP RESEARCH

@ © ®

SIGHTINGS MAP RESEARCH

Home > Research > Application Status

Home > Research > Application Status

Application History List > Application Details
Application details:

Application details: (In Progress)
PERMIT APPLICATION DISCUSSION
o 9 Click “Reply To This" to reply to the specific question

Are you collaborating with NParks? * | POST NEW QUESTION
No

Last Updated on 20 Jun 2017, Version 1.0.0.1767

© 2016 National Parks Board. All Rights reserved

Privacy Statement | Terms of Use

8 Ask Question

Jayasri S L

Your question.

POST NEW QUESTION

QUESTION 2
OUnsubscribe

@ Posted by: Jayasri S L Date & Time: 6/22/2017 11:26:35 AM +08:00

test

‘ ¥ REPLY TO THIS

Posted by: Jayasri S L Date & Time: 6/22/2017 11:26:47 AM +08:00

test 2

Reply to question

*You will receive nofifications when someone posts in the forum. To unsubscribe, check the

“Unsubscribe” box  [JUnsubscribdor the posts that you do not wish to receive nofifications. 8



3.2. Application Status - Approved

1. For permits that have been fully approved (full approval of ALL sites), you
will be able to:
a) Amend permit
b) View permit
c) View pass
d) Upload reports
e) Access the Discussion Forum

f)  Apply for Site Visits

& ©@ & & @ @

SIGHTINGS MAP RESEARCH RESOURCES ABOUT US HELP

Home > Research > Application Status

Application History List > Application Details

Application details: NP/RP17-003 (Approved)




3.2. Application Status - Approved

a) Amend permit

1. Permit amendments are only available after approval is given.

2.  To amend a permit, click on “Amend permit”.

& @ @& @@@@

SIGHTINGS MAP RESEARCH RESOURCES ABOUT US HELP WELCOME JAYASRI!

Home > Research > Application Status

Application History List > Application Details

Application details: NP/RP17-003 (Approved)

Are you collaborating with NParks? *

No

3. During the amendment, you will be able to:

a) Addresearchers

o Field Survey Team Particulars
iiaalanaaa V=1 in the field survey team

| + ADD MEMBER

Team Member 1 Name *

Team hember 1 NRIC / Passport No.”

Team Member 1 Phota”

Field Survey Team Particulars

Please list all p
+ ADD MEMBER

Team Member 1 Name *

In the field survey team

Team Member 1 NRIC / Passport No ™

Team hember 1 Photo

Team Member 2 Name *

Team Member 2 NRIC [ Passport No.”

Team Member 2 Photo” &

b) Add methodology
c) Add study locations

*The function to remove study sites/remove team members/add the type of taxa collected 10

will be available in the next update.



3.2. Application Status - Approved

b) View Permit

1. Click on "View Permit".

& @ @ ) w @

SIGHTINGS MAP RESEARCH RESOURCES ABOUTUS WELCOME JAYASRI!

Home > Research > Application Status

Application History List > Application Details

Application details: NP/RP17-003 (Approved)

Are you collaborating with NParks? *

No

2. You will be able to see your permit letter. You can also print and/or

download it.

Home > Research > Application Status

Application History List = Application Detalls > View Letter

Application details: NPIRP17-003 (Approved)

View Application Detail

VIEW PERMIT

PermitLetier_33.pdf

& Download Print
NATIONAL
PARKS

National Parks Board

warters
Singapore Botanic Gardens
1 Cluny Road

Singapore 259569

Toi: [65) 64717808, Tolefax: (63) 64723033
Website: hitpf fueru npotks gen &

Email: nparks_mailbox@aparks.gov.sg

V. ) = Pw——

NP/RP17-003

20 June 2017
Jayasri S L

disf

Jayasri§ L

PERMISSION TO kkmikn.,

1 We refer to your request to kkmknil. n SINGAPORE BOTANIC GARDENS.

2 Any freshiy dead animels suitable Sor histologc examirnetion can be collacted and deivered to Animal and Plnt Health Centre (APHC) for samping and testng
3 NParks management has, r-principle, no objections & your request for the stated purpose.

4 Picase kindly contact the following people at least 2 weeks before conduptng your studies:

For SINGAPORE BOTANIC GARDENS/:
Jayasri $ L (jayasri_bkshmimmayanangnparks. gov.sg /Hp )

11



3.2. Application Status - Approved

c) View Pass

1. Click on "“View Pass".
& @ @&
SIGHTINGS MAP RESEARCH RESOURCES ABOUTUS HELP

Home > Research > Application Status

Application History List > Application Details

Application details: NP/RP17-003 (Approved)

&)

WELCOME JAYASRI!

Are you collaborating with NParks? *

No

download it.

Home > Research > Ap

You will be able to see your research pass. You can also print and/or

@

Application History List > Application Details > View Pass

Application details: NPIRP17-003 (Approved)

VIEW PASS

PermitPassCombined_alfald4c-4e40-4a1b-a064-Bbaech.. 1 / 1

Mame: Jayasri S L
Passpon no.: e
Field Locality: SINGAPORE BOTANIC GARDENS.

Authorized
Research .
Pass Download Print
NATIONAL
PARKS
Permat No: NARP17-003 Permit Expary Date: 20062015

12



3.2. Application Status - Approved
d) Upload Report

1. When your research is completed, you should upload the final report onto
BIOME.
2. Click on "Upload Report”.

& @ @ ® &

SIGHTINGS MAP RESEARCH RESOURCES ABOUT US HELP WELCOME JAYASRI! @

Home > Research > Application Status

Application History List > Application Details

Application details: NP/RP17-003 (Approved)

Are you collaborating with NParks? *

No

3. A pop-up window will appear and you will be able to upload the relevant

reports onto the BIOME system.

Upload Report

NP/RP17-003

Reports

| Browse...

UPLOAD CANCEL

13



3.2. Application Status - Approved

e) Discussion Forum

1. To access the discussion forum, click on “Discussion Forum™.

& @ & Q. @ Lo, Q@

SIGHTINGS MAP RESEARCH RESOURCES ABOUT US HELP WELCOME JAYASRI!

Home > Research > Application Status

Application History List > Application Details

Application details: NP/RP17-003 (Approved)

Are you collaborating with NParks? *

No

2. The discussion forum allows you and the site managers to discuss any
changes on permit requirement after it is issued. You will also be able to

discuss amendments before submitting a permit amendment.

G @ ®

SIGHTINGS RESEARCH

8 Ask Question

Jayasri S L

Your question

Home > Research > Application Status

Application details:

View Application Detail

PERMIT APPLICATION DISCUSSION
o Click “Reply To This” to reply to the specific question

POST NEW QUESTION

0 Forum Discussion

POST NEW QUESTION

QUESTION 2
OUnsubscribe

@ Posted by: Jayasri S L Date & Time: 6/22/2017 11:26:35 AM +08:00

test

‘ ¥ REPLY TO THIS

Posted by: Jayasri S L Date & Time: 6/22/2017 11:26:47 AM +08:00

test 2

Reply to question

*You will receive notifications when someone posts in the forum. To unsubscribe, check the

“Unsubscribe” boy [Unsubscribe H



3.2. Application Status - Approved
f) Site Visit
1. Torequest for a site visit, click on “Site Visit".

& © & o ® %

SIGHTINGS MAP RESEARCH RESOURCES ABOUT US HELP WELCOME JAYASRI!

Home > Research > Application Status

Application History List > Application Details

Application details: NP/RP17-003 (Approved)

Are you collaborating with NParks? *

No

2.  There will be a pop-up window and click on “Site Visit Request”.

Site Visit History Site Visit Request

25/06/2017 25/06/2017 2 ok Approved
30/06/2017 30/06/2017 1 ok Approved
29/06/2017 04/07/2017 2 ok Approved
29/06/2017 30/06/2017 5 ok Approved

3.  Fillin all the fields.
. By default, the start date is set as 5 days from the date of request
. If there are urgent requests, please contact the site managers via

email.

NP/RP17-003

Al site visit requests are to be made at least S working days in advance. Al vists to
site should only be made after approval from site manager(s). Site manager(s)
reserve the rights to deny entry 10 those who tum up at sites without prior approval
For urgent matters, kindly contact ste managers directly via email o phone.

Sto SINGAPORE BOTANIC GARDENS:

ADD SITE VISIT REQUEST

15



3.2. Application Status - Approved
f) Site Visit

4.  You can also view your previous and pending site visit requests by clicking
“Site Visit History™.

Site Visit History Site Visit Request

Start Date End Date Site Name No Of People Remark Status

25/06/2017 25/06/2017 2 ok Approved
30/06/2017 30/06/2017 1 ok Approved
29/06/2017 04/07/2017 2 ok Approved
29/06/2017 30/06/2017 5 ok Approved

5. The site visit requests are only available for NParks sites.

. For areas which are managed by other agencies, you may request

for site visits by emailing nparks research permits@nparks.gov.sg.

16
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3.3. Application Status - Rejected

a) Amend permit

1. For arejected permit, you will be able to amend the permit as well.

2.  To amend a permit, click on “Amend permit”.

b) Discussion Forum

1. You may also access the Discussion Forum to bring up any queries you

may have for the site managers.
Application History List > Application Details

Application details: (Rejected)

Amend Permit Discussion Forum

17



4. Frequently Asked Questions (FAQs)

1) How long is my BIOME account valid for?

For security reasons, your account will expire upon 90 days of inactivity. After
90 days, a notification will be sent to your registered email address for you to
extend the use of your account.

2) |forgot my password. How can | reset it?
Click on the "“Login/Sign Up"” tab. You will then see the option to reset your
password.

3) How dol change my password?
Go to the “Welcome” tab and click on “My Profile”. The option to change
your password can be found under the Password section.

4) Who do | contact if | have trouble using the system?

For general enquiries and feedback, you may contact Koh Choh Shin (Mr) at
shin_koh@nparks.gov.sg or 1800-471-7300.

For technical support, you may contact the Technical Specialist at
biome support@neseapl.com or 62587510.

5) I have a permit that was approved under the previous system. If | want to
amend/renew the permit, do | use this new system?

For permits that were handled under the old system, you should continue

sending your queries to nparks research _permit@nparks.gov.sg.

6) Does this system process all study sites in Singapore?

This system will be used for sites under NParks’ management first. Areas under
the management of other agencies will continue to be processed via emails
as before.

7) How do | renew my permit?
Nearing the expiration of your permit, you will be noftified to upload an interim
report. Only after uploading it will you be able to renew your permit.

8) Is there a maximum number of team members | can add?
No, you may add as many team members as required.

9) I can’t find the email notifications for the Discussion Forum in my inbox.
Please check your junk/spam folders of your email account as they may be
sent there. You should also check the Discussion Forum and reply to any
queries regularly.

18
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