
Updated: 30/09/2021
1

Research Permit Application User Guide



Table of Contents

2

1. Creating an Account éééééééééé...éééééééé..3

2. Applying for a Permitééééééééééééé...éééé.4 - 7

3. Application Statusééééééééééééééééééééé8

3.1. In Progress.ééééééééééééé...éééééééé9

3.2. Approved .ééééééééééé...éééé...éééé..10

a) Amend Permitééééééééé...éééééé.é11

b) View Permitéééééééééééééé...ééé..12

c) View Passééééééé..ééééééééééé..13

d) Upload Reportéééééééé...ééééé..éé..14

e) Discussion Foruméééééééééé...éé..é15-16

f) Site Visitéééééééééé.éééé..éé.é17ð18

g) Assign Main Applicant ééééééééééééé.19

3.3. Rejected éééééééééééééééééééééé20

3.4 Expiredééééééééééééééééééééé...21-22

4. Frequently Asked Questions (FAQs)éééééééé...ééé..23



1. Creating an Account

1. Go to https://biome.nparks.gov.sg

2. Look for òLogin/Sign Upó and click on òSign Upó.

3. Fill in all the fields.

4. If your sign up is successful, an activation link will be sent to the email used 

during registration.

5. Login to your email and click on the activation link.

6. You will then be redirected back to the BIOME page and your account has 

been created successfully .

3

https://biome.nparks.gov.sg/


2. Applying for a Permit
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1. Look for òResearchó and click on òPermit Applicationó.

2. Before applying for a permit, click on òTerms& Conditionsó. For first time

users, you must agree to the Terms & Conditions (T&Cs) before proceeding

with the application .

3. After reading through the T&Cs, check the box to confirm that you have 

done so.

* The permit application form has a 15 minute timeout period for security reasons. You are 

encouraged to save the application as a draft frequently or extend the session when prompted in 

order to avoid losing any information. 
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2. Applying for a Permit

4. You may now proceed to fill in all the mandatory fields.

Å If you are collaborating with NParks for the project the application is

submitted for, do provide the NParksofficerõsemail contact .

Å *Note : Do NOT include the officer contact that you enquired about the project or

research permit process . Indicate ôYesõto this question after checking the officer .

Å Click Institutional Researcher if the project is conducted as part or an

academic/research institution or organization and provide institution as

well as Principal Investigator details .



6

6. For the section on study location, follow the instructions given.

Å Provide as precise locations/trails/routes as possible

2. Applying for a Permit

5. You may now proceed to fill in all the mandatory fields. For the section on

particulars, you may add team members by clicking on òAddMemberó.

7. When drawing a polygon, you may complete it by clicking on the initial

point .

Initial point

Click on 

the initial 

point to 

end the 

drawing

Take note that 

this button clears 

all of your plotted 

points/areas.

* Note: Your application will be routed to respective officers in -charge based on the locations 

marked on the map. Thus, mark precise location and refrain from marking the whole of Singapore.

You may use this 

button to do text 

search of 

location names.



10. If your application has been submitted successfully, you will see a

confirmation message .

11. If you wish to complete your application at a later time, you may save it as

a draft .
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2. Applying for a Permit

9. The acknowledgement form with the signatures of ALL the members should be 

uploaded in the miscellaneous section. The form can be downloaded by 

clicking on ôAcknowledgement Formõ 

8. You may also add a remark to your study site by right -clicking on the shape

drawn . A pop -up window will appear and remarks can be entered there .

The study location will turn orange after a remark isadded .



3. Application Status

1. Go to òResearchó > òApplication Statusó.

2. You will see a list of permits that you have applied for and their statuses.

3. To access more details for a particular permit, click on the title of that 

permit.
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1. For permits that are still in progress , you will only be able to access the 

discussion forum.

Å The discussion forum allows you to liaise directly with the site

managers .

Å You may either post questions for the site managers or answer any

queries from them .

Å You may also view your previous conversations with the site

managers .

3.1. Application Status ðIn Progress

1 2

*You will receive notifications when someone posts in the forum. To unsubscribe, check the 

òUnsubscribeó box                                      for the posts that you do not wish to receive notifications.
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Reply to question


